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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

7 despass 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA

3AKOH ]
O 3ALLMTE NPAB NOTPEBUTENEN

CIUCOK U3MEHSIFOIIUX JOKYMCHTOB
(B pen. Denepanbhbix 3akoHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, oT 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, oT 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, oT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH perynupyer OTHOIIEHHS, BO3HUKAIOUIME MEXIy MOTPEOUTEIsIMU |
U3FOTOBUTENISIMU,  MCIIOJHUTENSIMH, HMIOpPTEpaMH, MPOJABLAMM,  BJaJelbllaMHd  arperaropoB
uHbopManmuu O ToBapax (yciayrax) HpW TMPOJake TOBAPOB (BBIIOJIHEHWH pabOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTeNe Ha MpruoOpeTeHrne ToBapoB (PaboT, yCIyr) HaIeXkKallero KayecTa
1 0€30MaCHBIX JUIS YKU3HH, 3I0POBBs, HMYIIECTBA MOTPEOUTENCH M OKpYXArOIIeH Cpeipbl, TOTy4YeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJAJIeNIblIaX arperaropoB HHpopMaluu O ToBapax (yciayrax), MPOCBEIIEHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aAIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHBIE TIOHATHS, UCTIOJIb3yEeMbI€ B HACTOSIIEM 3aKOHE:

NOTPEOUTENH - TPAXKIaHUH, UMEIOIINK HaMEpPeHHE 3aKa3aTh WIH MPHOOPECTH JTHO0 3aKa3bIBAIOIIHIA,
NpUOOpETAIONIN WM UCHONB3YIOIMKA ToBaphl (paOOThl, YCIyTrH) HUCKIIOUUTENBHO JUISl JIMYHBIX,
CEeMEHHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBICHHEM TNPEANPHHUMATEIHCKON
NesTeNbHOCTH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WH/IMBUAYATbHBIA TIPEIIPUHIMATENb, TIPOU3BOISIINE TOBAPHI IS PeaTH3anN OTPEOUTEISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOTHUTENb - OpPTaHM3allisl HE3aBUCHUMO OT €€ OpraHW3allMOHHO-TIPaBOBOH ()OPMBI, a TaKxkKe
WH/IMBUYAJIbHBINA MTPeIIPUHUMATENb, BHIIOIHSIIONME paOOThl MIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTEIIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NpojaBel] - OpraHW3alys HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMEI, a Takxke
WHJWBUIYAIBHBIA  NpeNlpUHUMATEIb, PpEATU3YIOIMe TOBapbl MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TIPOJTAKH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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ab3arr yrpatui cuiy. - ®enepanbabiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYIH) WIH
00s13aTeNIbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WIN
YCIOBHSIM JO0TOBOpa (IPpU HX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUH OOBIYHO NPEIbIBISEMBIM
TpeOOBaHUAM), WU ILIEJISAM, JJII KOTOPhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIIOJIB3YETCs,
WIA LENSAM, O KOTOPBIX MpozaBel (MCIOJHUTENb) OBbLI MOCTABIEH B M3BECTHOCTH MOTpPEOUTENIEM NpHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily ¥ (WJIM) ONMUCAaHUIO TIPH IPOJaxe ToBapa Mo oOpas3ily u (Uiu) 1o
OIHMCAaHUIO;

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHUMBIA HEJOCTAaTOK WJIIH
HEJ0CTaTOK, KOTOPBI HE MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEpHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WJIU MIPOSBIIIETCS BHOBD I10CJIE €r0 YCTPAHEHUS, WIN JIpYrue I0J00HbIe
HEIOCTaTKU;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh ToBapa (paboThl, YCIAyrH) A >KU3HH,
3/10pOBbs, UMYLIECTBA IOTPEOUTENSI U OKPYXkKAIOIIEH cpeibl IPU OOBIYHBIX YCIOBHSIX €r0 UCIOIb30BaHUS,
XpaHeHusl, TPAHCIOPTHPOBKUA M YTHIIM3AIMH, a TakKe Oe30MacHOCTb MpPOIecca BHIMOTHEHUS PabOTHI
(oka3aHus yCIyrH);

VIOJTHOMOYEHHAs  HM3rOTOBUTENEM  (IPOJABIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBII
U3rOTOBUTENEM (MIPOJABLIOM) WHJAWBUIYAJbHBIM MpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHm3anys WIH YyINOJHOMOYEHHBIM HWHAWBHUIYaNbHBIM MpeIIpUHUMATENb) - OpraHH3aIus,
OCYILIECTBIISIONIAs ONPEJCIICHHYIO JESITENbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPUU
Poccuiickoit denepaunu u3rotoBuTeneM (MPOAABIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHSIOIINE OIpPEAEICHHbIE (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
U3rOoTOBUTENEM (MPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBJIETBOPEHHE TpeOOBaHUI
norpedbureneii B OTHOIIEHWM TOBapa HEHAAJIEXKallero KadecTBa, JHMOO  WHAMBHUIYaJIbHBIN
IpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MpPUHATHE U
yIOBJIETBOpPEHUE TPpeOOBaHU OTpeOUTENEH B OTHOLIEHUH TOBapa HEHAIJIEKAILEr0 KauecTBa,

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEP - OpraHu3alus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI WU
WHIVBUAYAJIBHBIN pEANPUHUMATENDb, OCYLIECTBIIOIIAE HMMIIOPT TOBapa JUIsl €ro IMOCiexyroUien
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BlIajienien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHu3alysl HE3aBUCHMO OT  OpraHU3alMOHHO-TPaBOBOM  (GopMbl MO0  MHIMBHUIYAJIbHBIN
MpeINpUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJ€IblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIlH u (nnn) BJIaJIETIbLIAMU caira u (nnn) CTpaHULIbI caira B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "VHTepHeT" U KOTOpble MPeloCTaBIsAI0T MOTPEOUTEINIO
B OTHOIIEHUHM ONpEICNCHHOro ToBapa (yCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBHCS C
MpeJIOKEHUEM TpOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JO0roBOpa KYIUIM-TIPOJIaXKH ToBapa (IoroBopa
BO3ME3HOTO OKa3aHUs YCIYT), 3aKIIOYUTh C MPOAABLOM (UCIOJHUTENIEM) JOTOBOP KYIUTH-TPOJAKU
(ToroBOop BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOM3BECTU NPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO
ToBapa (ycIyra) myTeM HaJMYHBIX pacuyeToB JHOO0 MepeBoa AEHEKHBIX CPECTB BIIa/IeNblly arperaropa B
pamMKax MpuUMeHseMbIX (OpM OE3HaJIMYHBIX PAcyeTOB B COOTBETCTBMM C IYyHKTOM 3 cTartbu 16.1
Hacrosimiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

IJIATEKHOU cucteme'.
(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea I. OBLWUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl nNpaB
notpeo6urtenen

1. OTHOmIEHUS B O0JACTH 3alIMTHI MpaB MmoTpeduteneil perynupyrotrcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSMIKUM 3aKOHOM, IpyrUMHU (defepanibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMA HOPMAaTHBHBIMU MPABOBBIMU akTamMu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlIpaButenbctBo Poccuiickoii ®exepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
HCIIOJIHUTEJILHOM BJIACTU IPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MOTpeOUTENneH.

[IpaButenscTtBO Poccuiickoit @enepauuu BrOpaBe uU3AaBaTh I MOTPEOHUTENs W MPOAABIA
(u3roroBuTeEN, UCIIOJIHUTEJNA,  YHNOJHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOT'O
WHUBUAYAIBHOTO MPEAIPUHAMATEINS, UMIOPTEPA, BIIAJIeNblia arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W MCIOJIHEHUHM MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
SHEProCHA0KEHHUSI, JOTOBOPOB O BBHIITOJIHEHUHU PA0OT U 00 OKa3aHUM YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-D3)
Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan MexayHapoansiM joroBopoMm Poccuiickoil ®@enepaiiun yCcTaHOBIIEHBI MHBIE IpaBHIIa O
3alIMTe MpaB MOTpeduTeNneld, 4YeM Te, KOTOpbIe MPEAyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHoB, IPUHATBIE Ha OCHOBAHMM  IOJIOXKEHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoii @enepanun B UX HCTOIKOBAaHWH, NPOTUBOPEYAIEM
Konctutynun Poccuiickont @enepanuu, He nojexar ucnoiaHenuto B Poccuiickoit @enepanun. Takoe
IIPOTUBOPEYNE MOXKET OBITH YCTAHOBJIEHO B MOPSAKE, ONpPENEICHHOM (eepalbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuMe B obGnactu 3awmTbl npas
noTpeo6urtenen

1. ITpaBo moTpeduTeneil Ha MpocBeLIeHHe B 00JIACTH 3aIIUTHI IpaB NOTpeOUTENe obecreunBaeTcs
MOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (enepalbHble TrOCYdapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrPaMMbI, a TaKXe IMOCPEICTBOM OpraHU3aLUU
CUCTEeMbI HHpOpMaIK noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX AEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. deaepanbhoro 3akona ot 02.07.2013 N 185-03)

2. B memsax peanuzanuM mpaBa MOTPEOWTENed Ha MPOCBEIICHHE B 0OJACTH 3allUTHl TIPaB
notpeOuTeneil oprad rocy1apcTBEHHOI'O Ha/130pa OCYILECTBIIAET (POPMUPOBAHUE U BEIEHUE OTKPBITOIO U
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

OO0IIEIOCTYITHOTO ~ TOCYNapCTBEHHOTO HMH(OPMALMOHHOTO pecypca B 00NacTH  3alMTHl  TIpaB
notrpeOuTeneii, KadecTBa W O€30MacCHOCTH TOBapoB (paboT, YCIyr) B TMOpPSIKE, YCTAaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoi denepanuu.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTBO TOBapa (pabotbi, ycnyru)

1. [Ipoxasen (McnonHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBINOIHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0IOBOPY.

2. Ilpm otcyrcTBUM B J0TOBOpE YCIOBHM O KauyecTBe ToBapa (paOOThl, YCIYrH) MpOaaBEl]
(ucnonmuuTens) o00s3aH TMepefaTh MOTPEOUTET0 TOBap (BBIMIOJHHUTH pabOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOILIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHAM U MPUTOAHBIA IS LeNeH, U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponasen (MCHOIHUTENb) MPU 3aKIIOYEHUHU JOTOBOpa ObUT MOCTAaBJICH MOTpEeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpPETeHUs ToBapa (BBIMOJHEHUS paOOThI, OKa3aHHs YCIYTH),
npojasel] (UCIONHUTENb) 00s3aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
IIPUTO/IHBIN JIJIs1 UCTIOIb30BaHUSI B COOTBETCTBUU C ATUMHU LIESIMHU.

4. ITpu mpogake ToBapa 1o odpasuy u (UiIM) OMUCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpu mnpomaxxke OTHOECNbHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMH  JUIsl  3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0OecrieunBaeTcss BO3MOXXHOCTh HCIIOJNBb30BaTh OTHAEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBApOB C
[IPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IpOrpaMMaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallMH,
CTpaHaMHU IPOUCXOXAECHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus Wiav Apyrue rocypapcrasa -
uiieHbl EBpasuiickoro sKOHOMHMYECKOTO coro3a. llepedyeHb OTNENbHBIX BHUJOB YKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBAapoOB, IOPSJOK COCTABJICHUS W BEACHUS IIEPEUHs MPOrpaMM I  DJIEKTPOHHBIX
BBIUHCIUTENbHBIX MAIIWH, CTPAHAMU MPOUCXOXKACHUS KOTOPbIX sABIsAI0TCA Poccuiickas denepanus nmm
Apyrue rocyiapcTBa - uwieHbl EBpa3uiickOro SKOHOMHYECKOTO COK3a M KOTOpPbIE JOJKHBI OBITh
MIPEIBAPUTENIBHO YCTAHOBJIEHBI, U TMOPSIOK HUX MPEIBApPUTEIbHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHKIMOHMpOBaHUIO, onpeaenstoTcs [IpasurenscTBom Poccuiickoit denepanuu.

[IpenBapuTEeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi DJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHUH,
UCMOJIb3yeMble MOTpEeOUTENEeM Ha OTIENbHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBAapoOB JUIs JOCTyHa K
nH(popMalMu Ha caiitax B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", I1OJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JOMOJHHUTENbHBIX HACTPOEeK (MO YMOJIYaHUIO)
ITIOMCKOBOW CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisieTcss Poccuiickas @enepanns Ui apyrue
rocyiapcrBa - WwieHbl EBpa3HiiCKOr0 53KOHOMHYECKOIO COI03a, B IOPAJKE, YCTaHOBIEHHOM
[IpaButenscTBOoM Poccuiickoii denepanun. TpeGoBaHus K yka3aHHON MMOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparores [IpasurenscrBoM Pocceniickoit denepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi DJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIHUH,
UCTOJIb3yeMble MOTPeOUTENIeM Ha OTIENbHBIX BUAAX TEXHUYECKU CIOXKHBIX TOBApOB, JOJKHBI B TOM
qyclie BKIIOYaTh MPOTrpaMMYy ISl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, KOTOpas MpeJHa3HayeHa JJis
MOHUCKA, MPOCMOTPa M TNPUOOPETEHHS MPOrpaMM Uil DBJICKTPOHHBIX BBIYUCIMTENBHBIX MAIKH,
MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXKHBIX TOBAapoOB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (PYHKIMOHUPOBAHME KOTOPOM OCYIIECTBISETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKJaeMbIX (erepaqbHbIM OpPraHOM HMCIIOJHUTEIBHOW BJIACTH, OCYLIECTBIISIOIIUM
¢yHKIMH 10 BBIpaOOTKE M pealM3alldu TOCYJapCTBEHHON NOJMTUKM M HOPMAaTHBHO-IIPABOBOMY
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

perynupoBaHuio B cdepe WHPOPMALMOHHBIX TexHoJorud. denepalbHbli OpraH HCIOJHUTEIHHON
BIIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W peali3alid TOCYJApPCTBEHHON TMOJUTHKU H
HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHHIO B chepe MHPOPMAIMOHHBIX TEXHOJIOTUH, TaKXKE yTBEPKIAeT
MepeueHb MPOTrpamMM ISl SJEKTPOHHBIX BBIUYMCIMTEIBHBIX MAIWH, pPa3MEIIaeMbIX B €IMHOM Mara3uHe
MPUIIOKECHUN B 0053aTEIILHOM TOPSIIIKE.
(a63an BBenieH denepasibHbiM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WIM B yCTAHOBJICHHOM UMHU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 0053aH TIepeaaTh NOTPEOUTEO TOBAP (BBITIOJHHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUIN 3TUM TPEOOBAHUSIM.
(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCNoONHUTENsA, npopasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, Cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA i1 JUIUTEIHHOTO HCIOJIBb30BAHUS, W3TOTOBUTEINb
(WCTIONTHAUTENh) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 0053yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTD HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEIOCTATKN HA OCHOBAHUH ITYHKTA 6 CTaThH
19 u nyHkTa 6 ctatbu 29 HacTosAIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHUTENH) O00s3aH YCTaHABIMBATH CPOK CIIYXKObI ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUN (JIeTaneid, y3JI0B, arperaron),
KOTOpBIE€ TI0 UCTEUEHUHU OMPEEICHHOTO MEePUOo/ia MOTYT MPEICTaBIATh ONACHOCTh JIJIS )KU3HU, 3A0POBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €r0 UMYIIIECTBY HIJIM OKPYKAIOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (paboOThl) MOKET UCUHUCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
€IMHUIIAMUA HM3MEpeHUs (KUJIOMETpaMH, METpaMu M TPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIsl W3
(YHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3ysabTara paboThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKTHl MATaHUs, TApPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHH U WHBIE MOA00HBIE TOBApHI (PabOThl) U3TOTOBUTEND (MCHIOTHUTENh) 0053aH YCTaHABIUBATh CPOK
TOJHOCTH - TEpUoj, MO MCTEYEHHMH KOTOporo ToBap (paboTa) CuUMTAeTCsl HENPUTOAHBIM JUIf
MCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHHE PAOOThI), HA KOTOPBIN JODKEH ObITh YCTAHOBJIEH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIIaeTCsl.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTtens (MCMOTHUTEINB) BIpaBe YCTaHABIMBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOTO B Cliydae OOHapy>KeHHs B ToBape (paboTe) HeAocTaTka H3TOTOBUTEIH
(MCTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAs OpraHU3allis WM YIOJHOMOYEHHBIM WHIWBUIYaTbHBINA
MpeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTh TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
H3rotoBuTeNnb BIpaBe MPUHATH 0013aTEILCTBO B OTHOLIIEHUH HEIOCTATKOB TOBapa, 00OHApYKEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

10 UCTEYCHUH YCTAaHOBJIEHHOIO UM I'apaHTUIHOIO CPOKa (JIOMOIHUTENIBHOE 0053aTENNbCTBO).
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENILHOTO — 00s3aTE€NbCTBA  M3TOTOBUTENS, CpPOK JACHCTBUS  TakKoro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBICHHS TOTpPEOMTENeM TMpaB IO TaKoMy 00s3aTelnbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

7. llponaBer BHpaBe YCTaHOBUTb HA TOBAp TapaHTUIHBIA CPOK, €CIIM OH HE YCTAHOBJEH
U3TOTOBUTEIIEM.

[TponaBer BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHUH HEIOCTaTKOB TOBapa, OOHApYKEHHBIX IO
HCTEUYEHUHU TAPAaHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIEM (JIOMOIHUTEIBHOE 00S13aTENIBCTBO).

CopneprxkaHue JONOIHUTEIBHOIO 0053aTeNIbCTBA MPOABLA, CPOK JEHCTBHSI TAKOIO 00s3aTEILCTBA U
MOPSIOK OCYILIECTBICHHUS MOTPEOUTENEM IpaB IO TAKOMY O0S3aTeIbCTBY ONPEICISIOTCS TOTOBOPOM
MEXy HOTPeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBapa, OOHAPYXKEHHbIE B
TE€YEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUNU C a03alleM BTOPbIM IIyHKTa 6
crateu 18 HacToslero 3akoHa, a OCJIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 0053aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaTthi 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00€CHEYUTh BO3MOXKHOCTH MCIOJIB30BAaHMSA TOBapa B TEUYEHHE €r0 CpOKa
ciy>k0bl. 11 3TOM 1en M3roTOBUTENh 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CTyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U IMOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOJUMBIX JJIS PEMOHTa U
TEXHUYECKOI0 00CTyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B TeUeHHE CpOKa MPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKaA CIYKObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Nepeaay ToBapa MoTpeOUTENO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. ITorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) MpU OOBIUYHBIX YCIOBHUSX €r0O
WCTIOJIb30BaHUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3alMU OblT Oe3omaceH /sl JKU3HHU, 370POBBS
noTpeOuTeNs, OKpYy>Karollel cpe/ibl, a TaKKe He MPUUYUHSIT Bpel UMYILecTBY notpedurens. TpeboBanus,
KOTOpBIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paldoThl, YCIYrH) Ui KU3HU M 3J0POBbA
noTpeOuTeNs, OKpY)Kalollel cpeasl, a TakkKe NpeAOTBpallleHHe NPUUYMHEHHUS Bpela HMYILIECTBY
MOTPeOUTENs, SBISIOTCS OOS3aTENBHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (MCIOMHUTENH) 00s13aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CIYXObI HJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cooTBETCTBHM C MyHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIONHUTEIND) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 00eCTeYnTh 0€30MacHOCTh TOBapa (paboThl) B
TEUYEHHUE JICCSTHU JIET CO JIHA Nepeaayn ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, npuYrHEHHBIN KU3HU, 3A0POBBI0 WM UMYIIECTBY ITOTPEOUTENS BCIEACTBHE HEOOECTICUCHUS
6e3omacHoCcTH ToBapa (paboTbl), MOJJIEKUT BO3SMELICHHUIO B COOTBETCTBUM CO CTaThell 14 Hacrosiero
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

3akoHa.

3. Ecnmm gna  Oe3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCIOPTUPOBKU W YTUIM3AUU HEOOXOAMMO COONIOAATH CIlelUalbHbIE MpaBuUia (Jajnee - MpaBuia),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IpPaBWIa B CONPOBOAMTENBHOM IOKYMEHTAIlMH Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIOCOOOM, a TpojaBel (MCTIOJTHUTEh)
00513aH JI0BECTH 3TU MPABUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSJIKE YCTAaHOBIICHBI
oOsi3aTenbHble TpeOoBaHUs, OOECHeunBarOIie UX OE30MaCHOCTh JJIS KHU3HH, 3J0POBBS MOTpPEOUTENS,
OKpYy’Karolllel cpelpl W MpeJoTBpallleHHe MPUYMHEHUS Bpela UMYIIECTBY MOTpeOUTeNsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
MOPAJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mpojaxka ToBapa (BBIIIOJIHEHHWE pa0OTHI, OKa3aHWE YCIYrd), B TOM 4YHUCIIE
UMIIOPTHOTO TOBapa (palOoThl, yciyru), 6e3 uHpopmamuun 00 0053aTeJIbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IyHKTE | HAaCTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaaxka ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEpPKAIIEero
uHpOpPMALHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-03)

5. Ecam ycraHOBIE€HO, YTO TpU COOIMIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
WCTIOJB30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
MPUYMHUTG BpeJ KU3HU, 3/I0POBBI0O M HUMYILIECTBY MOTpeOUTENs, OKPYXKAIOMIeH cpeie, U3TOTOBUTEIND
(ucnosHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 yCTpaHEHUs! IPUYMH Bpe/ia, a B HEOOXOAUMBIX CIIydasiX MPUHATH MEPhI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOJHEHUH W3TOTOBUTEIEM (MCIIOJIHUTEIIEM) JTON
0053aHHOCTH YIIOJIHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI M0
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIKM) OT MOTpeOUTeNs WIN
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (palboThl, YCIyTHu), MOJUIekKaT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

CraTtba 8. NpaBo noTpebutensa Ha nHcpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM M TOCTOBEPHOU HHGPOPMAITIHI
00 u3roroBuTene (MCHOIHUTENE, TPOAABLIE), PeXKUME €ro paboThl U peaJr3yeMbIX UM ToBapax (paboTax,
yciryrax).

2. Yka3aHHas B myHKTe | HacTosied craTbM MHQOpPMaLus B HAIJIATHOW M JIOCTYNHOH (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENCH MpH 3aKIIOYSHHH JOTOBOPOB KYIUTH-TIPOJAKH M JOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHUM YCIyT) crocoOamu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PyCCKOM sI3bIKE, a JIOTIOJIHUTENIBHO, 10 YCMOTPEHHUIO W3TOTOBHUTENS (MCHIOTHHUTEIS,
MPO/IaBIia), Ha TOCYIapCTBEHHBIX sI3bIKaxX cyOBbekTOB Poccuiickoit denepannu u poJHbIX A3bIKaX HAPOJIOB
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

Poccuiickoit ®eneparuu.

3. YnoiaHOMOYEeHHAs: OpraHU3alys WK YIOTHOMOYCHHbBIH HHIUBUAYATbHBINA PEIIPUHIMATENb 110
TpeOoBaHUIO MOTpeduTenst 00s13aHbl MPEJOCTABUTh MOATBEPKICHHE CBOMX MOJHOMOYMMA, BBITEKAIOIINUX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3rotoButens (MUCIOIHUTEND, TPOJAaBEL]) 00s13aH JI0BECTH /10 CBEACHUS NOTpeduTes GupmeHHoe
HauMEHOBaHME (HAaMMEHOBAaHUE) CBOEH OpraHu3alllM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
pabotsl. [Ipogaser (MCIONHUTEND) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEN]) - HHAWBHAYAIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUHU
3aperucTPUPOBABIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTPeOUTENs] PUPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxOXICHHs (aIpec) W peXuM paboThl YIMOJIHOMOYEHHOW OpraHu3alluyd WU
YIOJHOMOYEHHOT'O MHAUBUIYAJIbHOTO NPEANPUHUMATEIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHBIM MHIMBUyalbHbIN MIPEANIPUHUMATEND B
ciydae oOpamieHuss motpeburtenss o0s3aHbl JIOBECTH N0 €ro cBeaeHuss wuHdopmanuio o cede u
u3rorosutene (mpoxaaniie) (hbupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHHUE), MECTO HAXOXIEHUs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKiCU O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuiInio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMla B KayecTBE MHIUBHYaIbHOIO MpeIlpUHUMATE).
YnonHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI MOTpeduTeneil nHpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetn "MHTepHer", uH(popManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHs] Ha CBOEM caiiTte B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira WU3TOTOBUTENS (mponasua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW —cetn  "HHTepHer", coaepxkamyto uHpOpManuoo o0
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH J0 CBEICHHs MOTpeOuTene mHbopMmamnuio o cedbe u
npojasie (ucronHutene) (hpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXACHHs (aapec),
pPEXUM pabOThI, FOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3aIllCH O CO3JaHUM IOPUIUYECKOro JIUIIa,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALlMOHHBIM HOMEp 3allUCH O
roCy/1IapCTBEHHON peructparuu Gu3nyeckoro juia B KauecTBEe UHIUBUYaJIbHOTO IPEANPUHUMATENS ), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B ykasaHHON uHdopmaruu. Bnanenmen arperatopa JI0BOAUT 10
CBeJIeHUs ToTpeduTeNne nHpopmaIuio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPEICTBOM €€ pa3MeIeHuUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCIONHUTENE) BIAJENell arperaropa BIpaBe JOBECTH 1O CBEICHUS
notpeOuTeneil MOCpeACTBOM pa3MelleHHs Ha CBOMX caiite W (WiaM) cTpaHule caidta B
MH(}OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" CChUIKM Ha cCallT mpojaBlia (MCTIOJIHUTES)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHOW cetn "UHTepHeT".
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCIOMHUTENH) 00A3aH MPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYIO HMH(popMaiuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCSI W3MEHEHMs B TakoW HH(pOpMaluu, Mpoaasell (MCHOJHHUTENb) O0s3aH B TEUYEHUE OIHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
U3MEHEHMSX M Pa3MECTUTb HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHMKAIIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B UHPOPMALIUIO O
pojaBLe (MCIOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHON MH(opManuu
OCYILECTBISIETCSl HA  caiiTe Blaaenpla arperaropa W (WiM) €ro CTpaHulle cailita B
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHuTepHeT".

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Eciun BuUI J€ATENbHOCTH, OCYIIECTBIIIEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WIM) MCHOJIHUTEIh HMEET TOCYAAPCTBEHHYIO AaKKpEAMTALUI0, 0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeAeHAa MHpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEIS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLUEH3UH M (WIM) HOMEpPE CBUJIETENIbCTBA O IOCYIAapCTBEHHOU
aKKpeIuTallui, CpOoKax ACHCTBHS YKa3aHHBIX JIMIIEH3UU U (W) CBUJIETENbCTBA, a TaKkKe MH(popmMarus 06
Oprase, BblJIaBLlIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIECH CTaThH, IOJKHA OBITH TOBEJICHA JI0
CBEJICHUs MOTpeduTeNel TakxkKe MPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCIIYyKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMEIICHHSX, Ha IPMapKax, ¢ JOTKOB U B APYTHX CIIydasiX, €CIIM TOPTOBIIS,
OBITOBOE M HHBIE BMJbl OOCIYXHMBAaHHS IOTpeOUTENEHl OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XICHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paboTax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. Ilo oTmensHBIM BHAaMm TOBapoB (paboT, yciyr) nepedyeHb H
crocoObl JloBelleHUs] MHpopManuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTelIbHOM MOPSKE JTOJKHA COJePIKATh!

HAaUMEHOBAHME TEXHUYECKOTO0 pErjlaMeHTa WJIM HWHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit denepani 0 TEXHHYECKOM DErYJIMPOBAHUU U CBUIETENbCTBYOIIEE 00 00s3aTeIbHOM
MO/ITBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTaHUS CBEACHMSI O COCTaBe (B TOM YHMCIIE HAaUMEHOBAHME HCIIOJIb30BAHHBIX B IPOLECCE
M3TOTOBJIEHUS IPOAYKTOB MUTAHUS MULIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
O HaTMYMM B  NOPOAYKTaX  MUTAHUS ~ KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT OoJiee JAEBATU JECATHIX MPOIEHTA), MUIIEBOM I[EHHOCTH,
Ha3HAYeHUH, 00 YCJIOBHUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIOCO0aX H3TOTOBIIEHUS
rOTOBBIX OMiof, Bece (0ObeMe), JaTe M MEeCTe W3TOTOBJICHHS U YMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEIEHUS O MPOTUBOINOKA3aHUAX ISl UX MPUMEHEHUS IPU OTJENbHBIX 3a00J€BaHUAX.
ITepeuensb ToBapoB (paboT, yciyr), HHGpOpPMAIUI 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

UX TPUMEHEHUs IpU OTAEIbHBIX 3abosieBaHUsAX, yTrBepxkaaercs IlpaButensctBoM Poccuiickoit
®denepaunu;
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOJIiIX M yCJIOBHS NpUOOpEeTeHus ToBapoB (padoT, yCiIyr), B TOM 4YHCIE MPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeSCHHOE BpeMs Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHMs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJJIEKAIIYI0 BBIIJIaTe MOTpeOuTeneM, W rpaduK IMOTAlIeHUs STOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U OE30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopmanuio 06 3HepreTruueckoi 3h(HeKTHBHOCTH TOBAPOB, B OTHOLICHUU KOTOPBIX TPeOOBAaHHE O
HJINYMU TaKOM MH(OPMAIIUK ONPENIeIeHO B COOTBETCTBUH C 3aKOHOAATEILCTBOM 00 3HEprocoepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJJHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINIM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEJICTBHSIX MPU HEBHIMIOJHEHUH TaKUX JICHCTBHIA, €CITU TOBaphI (pabOTHI) IO NCTEYCHUHU
yKa3aHHbIX CPOKOB HPEACTABISIIOT ONACHOCTH JUISl JKU3HH, 370POBbS M MMYILECTBA MOTPEOUTENS MU
CTaHOBSITCS HEMPUTOAHBIMH ISl MCTIOJIb30BAaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOe HauMMEHOBaHUWE (HAMMEHOBAHUE) H3TOTOBHUTEIN
(ucrioHUTENS, MPOJABIA), YIOJIHOMOYCHHON OpraHM3aliyd WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
HpeIIpUHUMATEINS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanio 00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WH(OPMAIIHIO O MTPAaBHIIAX MPOIAXKH TOBAPOB (BBHITOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3zaHHe€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/IA U3 XapaKTepa paboThl (yciayru);

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHHe Ha HCIIOJIb30BaHNe (POHOTpaMM IPH OKa3aHWHU Pa3BIEKATEIBHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEACHUH.

(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHNOTPEOJEHMH WIM B HEM YCTPaHSJICA
HEJ0CTaTOK (HEJOCTAaTKU), TOTPEOUTEINIO TOJIKHA ObITh MpeocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeayCMOTpEeHHass IyHKTOM 2 HAcTOsIIedl CcTaTbM, JOBOJUTCA /O CBEICHUSA
norpeduteneii B TEXHUYECKOM JOKYMEHTAaIMH, NpujaraeMoil k ToBapaM (paboTram, yciyram), Ha
ATHKETKAaX, MAapKHUPOBKOW WM HWHBIM CIIOCOOOM, MPHHATHIM JJISi OTAEIbHBIX BHIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApPOB TPEICTABISCTCS B
NopsiIke M Croco0amMH, KOTOpPbIE YCTAaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PETyIIMPOBAaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, TOJTBEPIKIAIOIIETO
TaKoOe COOTBETCTBUE, O CPOKE €ro JEHCTBHS U 00 OpraHU3allu, €ro BbIJIaBIICH.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npoaaBsua (MCNofHUTENA)
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUTAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENEH YCTaHABIMBAETCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENIBHOM BiIacTH cyObekTOB Poccuiickoit denepaiiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexxum paboThl OpraHU3alyii, OCYIIECTBISIONNX ASITeNbHOCTh B cepax TOProBoro, OLITOBOIO
Y WHBIX BUJOB OOCIYXHBaHHS NOTpeOUTENCH M HE YKa3aHHBIX B MYHKTE | HACTOSIIENW CTaTbH, a TAKXKe
VMHJMBHUIyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. PexxuM paboTel mpopaBia (WCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbs 12. OTBeTCTBEHHOCTbL U3roToBUTENSs (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperatopa) 3a HeHagnexaulyr MHcgopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnu mnorpebuTento He MpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIYYUTh IpU
3aKJIFOYCHUH J0roBOpa MH(pOpMammio o ToBape (padoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIA
(ucrioHUTENS) BO3MEIIEHUS! YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHMEM OT 3aKJIIOYCHMS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M NOTpeOOBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOIHEHUS JOrOBOpPa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOJIHHUTEIIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTAaBUBIIMN MMOKYHATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, IMPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm myHkToMm 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIyrH),
BO3HUKIIIHE TIOCIIE €T0 Mepeadn MOTPEONTENIO BCIEACTBUE OTCYTCTBHS y HEr0 TaKOH HH(OpMAaITHH.

(1. 2 BBeneH DenepanbHbIM 3akoHOM OoT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO WM HETOIHYIO
uHpopManuo o0 ToBape (ycayre) Win npojaBlLe (MCHOJIHHUTENE), HA OCHOBAHUU KOTOPOM MmoTpeduTenem
ObUT 3aKJIOYEH JIOTOBOP KYIUTH-TIPOJAKH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBHUE
MPEIOCTABICHUS €My TaKOi HH()OpPMAIIHH.

Ecnu uHOe He mNpeayCMOTPEHO COTJallleHMeM MEXJy BiaJeNblieM arperatopa M IpoJaBLOM
(ucrioTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIOYEHHOro MOTpeOUTENeM € MpOoAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
MPEJAOCTAaBICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TAaKXKe 3a COOJIoIeHHE NpaB MOTpeOHUTeNel, HapyIIEHHBIX B pe3yibTare Nepeaavd
MOTpeOUTEN0 ToBapa (yclIyru) HeHaJJeKallero KadecTBa M oOMEHa HENpOJIOBOJIbCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIIOIHUTENb).

Bnanenen arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIE TOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MIIM HEMoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clid BJIaJiesiel] arperaropa He M3MeHsieT MHGopMaluio o ToBape (yciyre), MpeloCTaBIEHHYIO
NpoAaBLIOM (UCIIOJIHUTENEM) M COJIEpKAIlyloCs B MPEUIOKEHHHM O 3aKII0YEHHH JOroBOpa
KYTUTU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBAaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEICHHON MM IpeIBapUTENbHOM omaTsl ToBapa (ycinyru). Bmanenen arperatopa Bo3Bpaliaet
CYMMY IOJyYEHHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (yCIIyrd) B TEUEHHE JAECITH KaJeHIapHBIX
IHEW CO JHSA TMpPEeIbsBICHUS NOTPeOMTEIeM TaKoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAJIHMYUU
CJIEYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOLICHHMH KOTOPOTO TOTpEOHMTENEeM BHECEHa MpeBapuTeNibHAas OIulaTta Ha
0aHKOBCKHUI CUET BIJaJIeNblla arperaropa, He nepead noTpeOuTeNo B CPoK (yciiyra He OKa3zaHa B CPOK);

noTpeOUTENs HANpaBWI TMPOJABIY (MCIOJHHUTENIO) YBEJOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUIU-TIPOJaKH (JIOrOBOpPA BO3ZME3JAHOIO OKa3aHUs YCIYT) B CBSI3U C HapyHIEHHUEM IPOAaBIIOM
(ucnonmHUTENEM) 0053aTENILCTBA MIEPEIATh TOBAP (OKa3aTh YCIYT'y) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl MpEABApUTEIbHONW OIUIaThl TOBapa (YCIYTH)
noTpeOUTeNs  HAmpaBlIsieT  BIAAETBILy arperaTtopa  IMOJATBEPXKACHUE  HAIMPABICHHUS  IMPOAABILY
(MCTIONHUTENIO) YBENOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] JO0roBopa KYyIUIM-TIPOAaku (J0roBopa
BO3ME3THOTO OKA3aHMS YCIIYT).

Eciu wHOE HE NpeaycMOTPEHO YCIOBUSAMH IOJIb30BATENBLCKOIO WM HWHOTO  COTJIAIICHUS
noTpeOUTENsT C BIAACTBIIEM arperaTtopa, yBEIOMJICHHE IMpPOAABIy (HMCHOJHHUTENI0) 00 OTKase OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIU-TIPOJAXH (JAOroBOpa BO3ME3JHOTO OKAa3aHUs YCIYr) MOXKET ObITh
HaIPaBJICHO BJIAJIEIIbLly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro IPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJeJel] arperaropa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CyMMbl NpPEIBAPUTENBHON OIUIaThl ToBapa (YCIYrd) MpH MOJYYEHUU OT
IpoJaBUa (MCIOJHUTENS) MOATBEPKACHUS IMPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBUH, YTO KOIUS TaKOTO MOATBEPKIACHHS ObLIa HampaBieHa BiaJeblleM arperatopa noTpeouTenio B
TEYEHHE JIECATU KAJICHJAPHbIX JHEW CO JIHS MOJIY4YEHMs BIaJEIbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM omaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperaropa J0Ka3aTeIbCTBAaMHU IPUHATUS TMOTpeOUTENIeM TOoBapa
(oxkazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIILHON OTUTaThl TOBapa (YCIYTH) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHUM Bpeda JKU3HHM, 3/I0pPOBBI0O U UMYILIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeJ0CTaBICHHUS €My MOJHOM M TocTOBepHON MH(pOpManuu o ToBape (pabote, yciayre) NoTpeOUTENh
BIIpaBe MOTpeOOoBaTh BO3MELIEHHs TAKOTO Bpejia B MOPSAIKE, IPEAYCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(m. 3 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHHH TpeOOBaHWI TMOTPEOUTENST O BO3MENIEHWH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(opMaiueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJUTh U3 MPEANoJIOKEeHUs 00 OTCYTCTBUM y MOTPEOUTENs CHEIHATbHBIX MO3HAHUNM O CBONCTBaxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnu YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTpeOUTeNeld U3rOTOBUTENh (MCTIOTHUTENb, MPOIaBell, YIOTHOMOYCHHAS
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

OpraHm3anys WId VYIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTbD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum vHOE HE YCTAaHOBIICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC IMOTPEOUTENIO0, MOJIekKAT
BO3MEUICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HHM) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucriomHUTENS, MPOAABLA, YIOIHOMOYCHHYIO OPraHU3aIMI0 WM YIIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
MpealpUHUMATENS, UMIIOPTEPa) OT UCIIOJIHEHUS BO3JI0OKEHHBIX HAa HEro 00s3aTeNbCTB B HAType INepes
NoTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3rotoBuTelNb (MCIOIHUTEIND, TPOAABEL, YIIOJIHOMOYEHHAS! OPraHU3alus WIH YIOTHOMOYCHHBIH
WHIUBUAYAIbHBIN IpeIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHUE
00513aTeNIbCTB WM 33 HEHAJISXKAIlee HMCIIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJTHEHUE
0053aTEeNBCTB WM UX HEHAJIeKaIlee HCIOTHEHHE MPOHM3O0ILIO BCIEACTBUE HEMPEOAOIMMON CHUIIBI, a
TaKXe 110 UHBIM OCHOBAHUSM, NPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpeburens o0 ymiaTe HEYCTOWKU (IE€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOAJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, IPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3anyeil WIM YHNOJHOMOYEHHBIM WHAWBHUIYAIbHBIM NpPEANpPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHMH CYAOM TpeOOBaHMUN MOTPeOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTaHU3alH WU
YIIOJIHOMOYEHHOTO  MHIMBHUAYaJbHOTO IpeNlNpUHUMATENs, HMMIOpTepa) 3a HecoONoJieHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHMII moTpedurens mrpad B pa3Mepe MAThAECST
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPeOUTENs BBICTYMAIOT OOILIECTBEHHBbIE OOBEIUHEHHUS
notpeOuTenei (MX acCoIManny, COI03bl) WM OPTaHbl MECTHOTO CaMOYIPABIICHHUSI, IATHICCAT MMPOIIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTcs yKa3aHHBIM OObEIUHEHUAM (MX acCOLUAIMAM, COK3aM)
WIJIA OpTaHaM.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HefoCTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, mnNpuYMHEHHBIH JKWU3HHU, 3J0POBBI0 WM HMMYILIECTBY MOTpPEOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PEIENITYPHBIX MM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHUS Bpela, MPUUYNHESHHOTO BCIICACTBHE HEJIOCTATKOB TOBapa (paboThl,
yCIyTH), TpHU3HAEeTCs 3a JIIOOBIM TOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (HMCIOJHUTEIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBMM C IMyHKTamu 2, 4
CTaTh 5 HACTOAIIETO 3aKOHA CPOK CIYXKObI HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIJIEH, JIMOO
noTpeOuTENIo He ObUIa MPeJoCTaBIeHa MOJIHAs U IOCTOBepHast HHPOPMALUSI O CPOKe CIYXKObI HIIU CpOKe
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TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX ACHCTBHUIX MO HCTCYCHHUH
CpOKa CIy»Obl MM CpOKa TOJHOCTH W BO3MOXHBIX TIOCJICICTBUSX TPHU HEBBITOTHCHUU YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT paboThl) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 37I0POBBS, BPEJ MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYHUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThu 5 HacTosiero 3akoHa U3roTOBUTENb (MUCIIOIHUTENb) HE
YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy>KObI, Bpe.l MOAJICKHUT BO3MEIICHHUIO B Cllydyae €ro NpUYuHEHUS B
TEUEHHUE JICCSTH JIET CO JHA Nepeaayn ToBapa (paboTel) mOTpeOUTENO0, a €CIIU ACHb NIepeiayll YCTaHOBHUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpen, npuunHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJICKUT BO3MELICHUIO MPOJABIIOM HWIIU
M3rOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuuMHEHHBIN BCIEICTBHE HEIOCTATKOB PAOOTHl WM YCIYTH, MOMJEKHUT BO3MEIICHHIO
UCIIOJTHUTEIIEM.

4. U3roToBuUTENb (MCTIOJHUTENH) HECET OTBETCTBEHHOCTH 32 BPE/l, MPUUMHEHHBIN KU3HH, 3/T0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEJCTB, HEOOXOJHMMBIX JUIsi MPOU3BOJICTBA TOBAPOB (BBINIOJHEHUS pPa0OT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TO3BOJISTT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH MX OCOOBIE CBOWCTBA
WJTU HET.

5. UzrotoBuTtens (MCHOIHUTEIND, MPOJIaBEll) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIHU JIOKaXKET,
YTO BpeJ NMPUUYMHEH BCJICICTBUE HEMPEOIOJIMMOM CHUIIbI WM HAPYIIECHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UITH TPAHCIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEJACTBUE HAapyIIEHHs H3TOTOBUTEIEM
(ucrionHUTETIEM, IIPOJIABIIOM, YIOJHOMOYEHHOW  OpraHM3auueldl WM yIOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM NPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, IPEeAYCMOTPEHHBIX 3aKOHAMH
1 npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyomUMi OTHOILIEHUS B 001acTH 3alUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAllMM TPHYMHUTEIEM BpeJa INpH HaJIM4YUKM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOpPAJBbHOTO BpeAa OINpEeNeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYIIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KomneHncanys MOpaabHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHHS UMYLIECTBEHHOTO

BpE/la U IOHECEHHBIX NOTpeOuTeNeM yObITKOB.

CratbAa 16. Hegonyctumble ycnoBusi AoroBopa, yuwemnslime npaBa notpeourens,
3anpeTbl M O0OO0SA3aHHOCTW, Hanaraemble Ha npopaBua (MCNONMHUTENA, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomyCcTUMBIMH yCIOBUSIMH JOTOBOpA, VYIIEMJISIONIUMH IIpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPBhIE€ HApyIIAlOT MpaBUJia, YCTAHOBJICHHBIE MEKIYHApOJAHBIMU JI0roBopamu Poccuiickoit
denepanuy, HACTOSAUIUM 3aKOHOM, 3aKOHAMU U TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyronMMiA OTHOIIEHUS B 00J1acTH
3alUThl MpaB motpedurteneil. HemomycTumbie yclioBUs JOTOBOpa, YHIEMISIOIIME IMpaBa MOTpeOuTens,
HHUYTOXHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, TOBJICKIO MPUINHEHNE
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(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

YOBITKOB TIOTPEOUTENIO, OHM IOJICKAT BO3MEIICHHUIO IPOAABIOM (HM3TOTOBUTEIIEM, HCIIOJIHUTEIIEM,
UMIIOPTEPOM, BIQJICIBIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUU CO cTaThell 13 HacTosmiero
3akoHa.

TpebGoBanre OTpeOUTENSI O BOZMEIICHUH YOBITKOB MOJJICKUT YAOBIECTBOPEHUIO B TEUCHHE JCCATU
JTHEH CO JTHS €T0 MPEIbABICHUS.

Koncynsrantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIME IEpEUCHb
HEOIYCTUMBIX YCIIOBUM JOrOBOpa, YIIEMISIIOIIMX IIpaBa IMOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOLLIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JI0TOBOPOB.

2. K HelonmycTUMBIM yCIOBUSM J0I0OBOPA, YILEMIISIOLIUM IIpaBa NOTPEOUTENs], OTHOCITCS:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YIOJIHOMOUYEHHOMY WHAMBHMIYAJIbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperaropa) IpaBO Ha OJHOCTOPOHHHMH OTKa3 OT MCIIOJHEHHs O00s3aTebCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeneM
yCIIOBUM), 3a HMCKJIIOYEHHEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MPaBa;

2) ycnoBHsl, KOTOpbI€ OIPaHMYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
MOJICYZJTHOCTH CIIOPOB, IPEAYCMOTPEHHBINH IYHKTOM 2 cTaThy 17 HacTosero 3aKoHa;

3) ycloBuUs, KOTOpPBIC YCTAHABIWBAIOT IS TOTpeOWTens ImrTpadHble CAHKIWH WA WHBIC
0053aHHOCTH, NPENATCTBYIOIIME CBOOOAHOM peanu3aluy IpaBa, YCTAHOBJIEHHOIO crarbeil 32
HACTOSIIIETO 3aKOHa;

4) ycioBusi, KOTOpbIE UCKIIIOYAIOT WJIM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOJABIa (M3rOTOBUTEI,
UCIIOJIHUTEINS,  yINOJIHOMOYEHHOM  OpraHu3alid  WIM  YINOJHOMOYEHHOTO  WHJMBUIYaJbHOTO
IpEeANPpUHUMATENS,, HMMIIOpPTEpa, BIAAENbLla arperaropa) 3a HEUCIOJIHEHHE WM HEHaJIeXkKallee
HCIIOJIHEHUE 00513aTeNNbCTB [0 OCHOBAHMIM, HE IPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOPETEHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MPeIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOpPBIE TMIPEAYCMATPUBAIOT BBITIOJIHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOMIOJTHUTENBHBIX YCIIYT) 3a I1aTy 0e3 MOJy4YeHHUs COTJIacHsl MOTpeOnTes;

7) yclioBUs, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycayr);

8) ycnoBHs, KOTOpPBIE COAEpPX AT OCHOBAHUS JIOCPOUYHOTO PACTOPKEHUsS JI0OroBopa Mo TpeOOBaHUIO
npoaaBla (MCHOJMHUTENs, BJaJeNblla arperaropa), He MpeIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpblE OrpaHUYUBAIOT IMPaBO BbIOOpa BUAa TpeOOBaHMM, NPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u myHkrom 1 ctartbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT ObITh HPEAbsBICHbI
MpoJaBly (M3rOTOBUTENIO, HCIIOIHUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YHIOJIHOMOYEHHOMY
WH/IMBUYAIBHOMY TNpEANPUHUMATEN0, HUMIIOPTEPY) MpH MPOJaXe TOBAapOB (BBIIOIHEHUH pPadoOT,
OKa3aHUU YCIIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O00s3aTEIbHBIA JOCYIEOHBI TMOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAJO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TMOTPEOHUTENs] OOS3aHHOCTH M0 JIOKA3bIBAHUIO
OTIpe/IeNIEHHBIX OOCTOATENBCTB, OpeMsl TOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEeOUTENs;
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13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEINSI B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpbIE CTAaBST yAOBJIETBOPEHHE TPeOOBaHUII MOTpeOuTENel B OTHOLIEHUH TOBAapPOB
(paboT, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEJIOCTaTKaMHU TOBAapOB
(pabor, yciyr);

15) uHble YCIOBHUS, HapylIalOIIMe MpPaBUIa, YCTAaHOBIICHHBIC MEXKIYHAPOJHBIMHU JIOTOBOPAMHU
Poccuiickoit @enepanyu, HACTOSAIMIMM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMbIMH B COOTBETCTBUHM C HUMHU
VHBIMU HOPMAaTUBHBIMU IIPaBOBbIMM akTamu Poccuiickon denepanuu, peryaupyrolMMi OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. Ilpomaser (MCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBaThb B 3aKIIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJICHHOTO Ha MPUOOpETEHHE OJHUX TOBapoB (paldoT, yciyr), Mo MpUYUHE
OTKa3a mNOTpeOuTeNnss B MNPHOOPETEHMH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NpPUYMHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs] €ro mpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, ycmiyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHoM oObeMe.

3amnperiaercs: yAoBIeTBOpeHUE TpeOOBaHUI MOTpedUTeNeii B OTHOLIEHUH TOBApOB (paboT, yciyr) ¢
HE/IOCTaTKaMU CTAaBUTh B 3aBUCHUMOCTH OT YCJIOBUH, HE CBS3aHHBIX C HEIOCTaTKaMHU TOBAapoOB (pador,
yeayr).

3ampemaercss OTKa3 B 3aKJIIOYCHHWH JIOTOBOPA M BO BHECEHWM W3MEHEHHWH B JOTOBOP B CiIydae
MIPAaBOMEPHOr0 yKa3aHusi MOTpeduTereM Ha HEIOMYCTHUMbIE YCJIOBHS JOrOBOPA, YIIEMIISIIOIIME IpaBa
noTpeOuTeNs, B IENAX UCKITIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn notpedureneM TpedboBanus o0
UCKITIOYEHUH M3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI [IOrOBOpa, YIIEMIISIONIMX IpaBa MOTpPeOuTes,
yKa3zaHHOE TpeOOBaHHE IMOAJICKUT PACCMOTPEHHUIO B TEUCHHE AECATH JHEH CO JHS €ro NpeabsBICHUS C
00s13aTeNTbHBIM W3BEIIEHUEM MOTPEOUTENsI O pe3yNbTaTax PacCMOTPEHHS U MPUHATOM MOTHUBHPOBAHHOM
pEIIECHNH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Tponaser (MCOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOIyYeHHs COTJIacus MOTPeOnuTes
BBITIOJIHATE JIOTIOJTHUTEIbHBIE Pa0OThl (OKa3bIBaTh JOMOJIHUTENBHBIE yCIyru) 3a miary. [lorpedurens
BIIpaBE OTKa3aThCS OT OMJIAThI TaKUX paboT (ychyr), a e€Cld OHM OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
IpoJaBla (MCIIOJIHUTENSI, BIIaJIeIbla arperaTopa) Bo3Bpara yijiauyeHHONH CyMMBI.

Cornacue mOTpeOUTENss HA BBHIMOJTHEHHE JOMONHUTENBHBIX paboT (OKa3aHHE JOMOJHUTEIBHBIX
ycnyr) 3a miaty oGopMisieTcss MpoJaBIoM (MCIIONHUTENEM, BIAICNbIIEM arperaropa) B NMHUChMEHHON
¢dopme, eciiu MHOE HE MPETYCMOTPEHO 3aKOHOM. OO05S3aHHOCTh J10Ka3aTh HAJMYUE TAKOTO COrjIacus WU
0OCTOSITENILCTBA, B CHJIY KOTOPOTO Takoe corylacue He TpeOyercs, Bo3jlaraercs Ha IpoJaBlia
(McmoHUTEIS, BIIAJeNblia arperaropa).

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOJIHEHUH, U3MEHEHUH WM PacTOP)KEHUH JI0rOBOpa € MOTPEOUTENEM B CBSA3M C OTKA30M
MOTPeOUTENST MPENOCTaBUTh IMEPCOHATBHBIE TaHHBIC, 3a WCKIIOYCHHUEM CIIydaeB, €CIH OO0sS3aHHOCTh
MPEIOCTAaBIICHUsI TAaKUX JaHHBIX MPEIyCMOTPEHa 3aKOHOAATeNnsCTBOM Poccuiickoit denepanuu wmm
HEMOCPEJICTBEHHO CBSI3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu mpenbsBIeHUU MOTpPEeOUTENEM TPeOOBaHUS O MPEIOCTABICHUU HHQPOPMAIMH O KOHKPETHBIX
MPUYMHAX ¥ TPABOBBIX OCHOBAHWUAX, OINPEACISIOMNX HEBO3MOXXHOCTh 3aKITIOUEHHS, HWCIOJIHEHUS,
W3MEHEHHUS WIH PacTOPKEHHUs JAOroBopa 0e3 MpelIoCTaBlICHUs MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opmMe SIEKTPOHHOTO TOKYMEHTa) TMpojaaBer] (MCIOJHHUTENb, BIIaJIeel]
arperaropa) JOJKEH MPEIOCTaBUTh TaKyl0 MHGOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpeAbsBICHUS
YKa3aHHOTO TpeOOBaHHUS.

[Tponaser (MCTIOTHUTENH, BIAJENEI] arperaropa) NpeaocTaBisieT HHGpOopMaIHio TOTPeOUTENIO B TOM
dbopme, B KOTOpPOW TPEABSBICHO TpeOOBaHWE TOTPEOUTENST O TPEAOCTaBICHUU HWHGOPMAIUU O
KOHKPETHBIX MPHYMHAX M TIPABOBBIX OCHOBAHUSX, OIPENCISIONINX HEBO3MOXHOCTh 3aKIIOYCHUS,

www.consultant.ru Crpanuua 17 ns 41
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

UCTIOJTHeHU S, N3MEHEHUS MJIM PACTOPKEHUS TOTOBOpa 0e3 Mpe10CTaBICHNUS IIEPCOHATBHBIX TAaHHBIX, €CIIH
MHOE HE YKa3aHO B 9TOM TPeOOBaHUU.

[Ipn mpenbsaBiIeHUN MOTpeOUTENEM TPeOOBAaHUS O MPEIOCTABICHUH MH(GOPMAIMH O KOHKPETHBIX
INpUYrMHax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIIAOINX HCBO3MOXHOCTb 3aKJIHOUCHUA, HWCIIOJIHCHHA,
MU3MEHEHUS WM PacTOP)KEHHS JI0T0BOpa 0e3 MpeoCTaBICHUS IEPCOHANBHBIX AaHHBIX, B YCTHOH (opme
Takas HHPOPMaLs T0JKHA OBITh MTPE0CTaBICHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NMpPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHum ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIAJEIEI] arperaropa B ciaydyae HCIIOJIb30BaHMs B CBOCH AEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOUTENEM) 00s13aH 00ECIEUUTh BOZMOKHOCTh OIJIAThl TOBAPOB (PaboT, yCiIyr)
IyTeM HCIOJb30BaHUs HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpedUTes.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECIeYUuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAI[MOHAJBHBIX TUIATCXKHBIX HWHCTPYMEHTOB B paMKaxX HAI[MOHAILHOW CHCTEMbI TUIATSKHBIX KapT
pacmpocTpaHsieTcsli Ha MpojaBia (UCHOJIHHUTENS, Biaaeiblla arperaropa), y KOTOPOrO BBIpYYKa OT
peanu3ai TOBapOB (BBIOJIHEHUSI PadOT, OKa3aHMs YCIYyT) 3a MPEAIIECTBYIOIIMN KaJCHIAPHBIA TOJ
MPEBBILIACT JBAAIATh MUJUTMOHOB PyOIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, YCIyT) HAXOAUTCSA B MECTE, TJI€ He MPEJOCTaBISAIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOKIaeTCS
OT O0O053aHHOCTH OOECTEeUYUTh B HSTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (pabor, yciyr) c
UCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTM OOECHEeUnTh BO3MOXKHOCTH OIUIaThl TOBAapoB C
WCIOJIb30BAaHNEM HAIIMOHAIBHBIX ITUIATEXKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTABIISIET MEHee MSATH MWIIHOHOB PyOJe 3a MpeamecTBYIOMIHN
KaJIeHAapHBINA TO/I.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCA MOTPEOUTENEM B COOTBETCTBUH C
yKa3zaHUEM TMpoJaBla (MCIOJHHUTENSI) MyTEM pPAacyeTOB Yepe3 CyObhEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYyT B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTaHOBJICHO
benepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoii Deneparum.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMHA CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCIIOJTHEHHBIMA B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTUYHBIX JICHEKHBIX
CpeACTB MpojAaBlly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOMIEMY
JESTeTBHOCTD IO IPUEMY TUTATeKEH (PU3NIECKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoja MPe0CTaBIsIEMbIX MOTPEOUTEIeM HaTMYHbIX
JCHEKHBIX CPEACTB 0€3 OTKPBITHS 0AHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Tepe]] MPOAaBIIOM
(WMcToTHUTETIEM) TI0 OTIaTe TOBApOB (PaboT, yCIYyTr) CUUTAIOTCS HMCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs IMOTPEOHTENIeM HAJIWYHBIX JICHEKHBIX CPEJCTB KPEIUTHOM
opranuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
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COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HalMOHAIBLHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBOIa ICHEKHBIX CPEIICTB B PAMKAX MPUMEHSIEMBIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIYTr) CUMTAIOTCS HCIOJHCHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSDKCHHH O
MepeBOJie JCHEXKHBIX CpPEACTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHUS OOCIyKHUBaIOLIEe
MOTPEOUTENST KPEAUTHOM OpraHu3anue.

4. Tlpu omnate ToBapoB (padoT, yciyr) HmpoAaBly (MCHOJIHHUTENIO) 3allpelleHO YCTaHABJIUBATH B
OTHOIICHWU OJHOTO BUAA TOBApOB (paboT, ycnyr) pa3judHbIC IIEHbl B 3aBUCUMOCTH OT crocoba Hx
OILIaThl OCPEACTBOM HAJIMYHBIX PACUETOB WJIM B PaMKaX MPUMEHSIEMBIX (GopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOHTENs] YOBITKH,
BbI3BaHHbIC HapylIEHHEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. Cyne6Hasn 3awmTa npaB noTpeburtenen

1. 3amuTa npaB noTpedUTENEH OCYLIECTBISIETCS CYIOM.

3amuTa mpaB  moTpeOWTENed  yCIyr, OKa3blBaGMBIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKk0oHOM "OO0 yIOJIHOMOYEHHOM I10 IpaBaM NoTpeduTeneld (PMHAHCOBBIX
ycnyr", OCYIIECTBIIAECTCSA C 0OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepalibHbIM 3aKOHOM.
(ab63an BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB nmoTpeduTesieid MOryT OBITh MPEIbSBICHBI MO BBHIOOPY HCTIA B CyI IO
MECTY:

HAXOXJICHUS OpPTraHU3allid, a €CIU OTBETUYUKOM SIBIISIETCA MHAWBHUIYATbHBIM MpEeIIpUHUMATENb, -
€ro JKUTEJIbCTBA;

JKUTENIbCTBA WK MPeObIBAaHUS HCTIIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOJKET OBITh IIPEBSIBICH B CYJI IO MECTY HaXOXKICHUs ee (puiraia Win MpeICTaBUTENIbCTBA.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapylIEHWEM IpaB NOTpeOuTenei,
OCBOOOXKJAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccutiickoit deneparuu o Halmorax u coopax.

(m. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa notpebutens npu obHapyXeHun B ToBape HeAoCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHAapYyKEHHs B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBIOM, IO CBOEMY BBHIOOPY BITpaBe:

noTpedoBaTh 3aMEHBI Ha TOBAP ITOMU K€ MapKHU (3TUX e MOJENHU U (WIH) apTUKYIa);

noTpedoBaTh 3aMEHbI Ha TaKOMl e ToBap APYro Mapku (MOJIEIH, apTUKYJA) C COOTBETCTBYIOIIUM
IIepepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEUIUTENILHOTO 0€3BO3ME3THOI0 YCTpAaHEHHMsS HEJIOCTAaTKOB TOBapa WU

www.consultant.ru Crpanuua 19 ns 41
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=449887&date=14.05.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=449887&date=14.05.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=299400&date=14.05.2024&dst=100013&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=460140&date=14.05.2024&dst=100430&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=14.05.2024&dst=100073&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=131885&date=14.05.2024&dst=100037&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=440507&date=14.05.2024&dst=100012&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=14.05.2024&dst=100020&field=134

[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

BO3MEILEHHs pacX0JI0B HA MX MCIIPaBJIEHUE TOTPEOUTENEM UK TPETHUM JIULIOM;

0TKa3aTbCs OT WCIOJHEHUS JOTOBOpa KYIUIM-TIPOAAKH M MOTpeOOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJHKEH BO3BPaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM noTpedbuTens BlipaBe NOTPeOOBATH TAKXKE MOJHOI'O BO3MELIEHHS YOBITKOB, IPUYUHEHHbBIX
€My BCJEICTBHE INPOJAXH TOBapa HEHAMISHKALIETO KadyecTBa. YOBITKH BO3MELIAIOTCS B CPOKH,
YCTQHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUIsl  yJOBJIETBOPEHMS COOTBETCTBYIOLIMX TpeOOBaHUMH
noTpeOuTens.

B oOTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa IOTpeOUTeNb B cilydyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCs OT MCIIOJHEHHUS JOrOBOpa KYIUIM-NIPOJAXM M IOTpeOoBaTh BO3BpaTa
yIUIAaY€HHOW 3a TakoW TOBap CyMMbI JHOO NpexbsBUTh TPeOOBAHHE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (Mozenu, apTUKyjla) WM Ha TAakoW K€ ToBap Jpyrod Mapku (MoOJend, apTUKyia) C
COOTBETCTBYIOLIMM II€pepacueToOM MOKYIMHOW LeHbl B TEYEHHUE IMATHAIUATH IHEH cO JAHSA Iepegadu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIINX CIy4aeB:

0oOHapyXeHHE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;

HapylLICHUE YCTaHOBJIEHHBIX HACTOSIUM 3aKOHOM CPOKOB YCTPAHEHUs HEJJOCTATKOB TOBAPA;

HEBO3MO)KHOCTb HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaXJOro TojJa TapaHTHIHOIO CpoKa B
COBOKYNHOCTU Oojiee 4eM TpUALATh JHEW BCIEACTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3jIMyHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKM CIOXKHBIX ToBapoB yrBepxknaerca IlpaBurensctBom Poccuiickoii
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHblE B IyHKT€ | HAcTOSIIEH CTAaTbM, NPEABSBIAIOTCS NOTpEOUTENEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeabIBUTHh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM IyHKTa |
HACTOAILEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIIOJHOMOYEHHOMY
UHIUBUAYAIILHOMY MIPEANPUHUMATEII0, UMIIOPTEDY.

(B pen. DenepanbHbIX 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsiBieHus 3THUX TpeOOBaHHM MOTpeOUTENh BIPaBE BO3BPATUTH M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHaJUIeXkKAIero KauecTBa U NOoTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHeiii 3akoH ot 25.10.2007 N 234-03.

5. OtcyrcTBHE y MOTpeOHUTENsT KAacCOBOIO MJIM TOBApHOro 4eka MO0 HHOTO JOKYMEHTa,
yIOCTOBEpSIONIMX (aKT W YCIOBHMS TOKYNKH TOBapa, HE SBJSETCS OCHOBAaHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUH €0 TPEOOBAHUH.

[TIpomaBery  (M3rOTOBUTENH),  YINOJIHOMOYEHHAs  OpraHu3alMs  WIM  YIOJHOMOYEHHBIN
WHIUBUAYAJIBHBIN MpeANpUHUMATENb, UMIIOpPTEp 00s3aHbl MPUHATH TOBAP HEHAAJIEXKAIEro KauecTBa y
noTpeOuTeNs U B ciiyyae HEOOXOJIUMOCTH HMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHax BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJTHOMOYEHHBIH MHAMBUAYATbHBIA TpeANpHHUMATENb, UMIOPTEP
00si3aHBl MPOBECTH HKCIEPTU3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa MPOBOAUTCS B CpPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

TpeboBanuit norpedurens. [lotpedutens BpaBe NpUCyTCTBOBATH MIPH MPOBEICHUU IKCIEPTU3BI TOBApa U
B CJIy4ae HECOIJIacHs ¢ €€ pe3ybTaTaMU OCIIOPUTDH 3aKI0UEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIU BCJEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHONW OpraHU3alMy WIM YIIOJTHOMOYEHHOMY MHAMBUIYaIbHOMY
MpEANPUHUMATENI0, HUMIIOPTEPY pPacXoJbl Ha IMPOBEIECHHUE OHKCIEPTU3bI, a TAaKXKE CBSI3aHHBIE C €€
IIPOBEJICHUEM PACXObl HA XpPaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (WM3roTOBUTENB), YIOJIHOMOYEHHAs OpraHM3alMs WIM  YINOJIHOMOYEHHBIN
UHJUBUAYAJIBHBIN NpPEANPUHUMATENb, UMIOPTEP OTBEUAET 3a HEIOCTATKM TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €ClU MOTPEeOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepeaayd ToBapa
NOTPEOUTEITIO MIIK 110 IPUYHMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TI'apaHTUIHBIA CPOK, MpojaBel] (M3rOTOBUTEIND),
YIOJIHOMOYEHHAsI OPraHU3alus WM YIOJIHOMOYEHHBIM MHIMBUYAJIbHBIA MPEANPUHUMATEIb, UMIIOPTEP
OTBEYACT 3a HENOCTaTKU TOBapa, €CIM HE JOKaKEeT, YTO OHM BO3HUKIIM IIOC]E Iepeladyd ToBapa
MOTPEOUTENI0 BCIEJACTBHE HAPYIICHUS MOTpeOUTEeM MpPaBHI HCIONb30BaHUS, XpAaHEHHUS WIH
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0ojiee MATH KUJIOTPAaMMOB JJII PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMUTENIO OCYIIECTBISIOTCS CWJIAMU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIUBUAYAJIBHOIO
NpealpuHUMaress, UMIoprepa). B ciydae HeEHCHOIHEHMs] JTaHHOW OOS3aHHOCTH, a TaKXe IMpHu
OTCYTCTBHUM TMpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTaBKA U (WUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYILECTBIAThCA moTpedbutenem. Ilpm »3TOoM mponaser
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpeOOBaHWMM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutens BOpaBe MNpPeAbSIBUTH NPEIYCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUSI K NpPOJAaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alUd WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpPEeANpUHUMATEN0, UMIOPTEPY) B OTHOIIEHWHM HEJOCTAaTKOB TOBapa, €CIU OHH
OOHapy>KEHbI B TEYCHHE TapaHTUITHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUMHBIE CPOKU MJIM CPOKHM T'OJHOCTH HE yCTAHOBIICHBI,
MOTpeOUTENb BIpaBe MPEIbsBUTh YKa3aHHbIE TPeOOBaHMS, €CIM HEJAOCTaTKH TOBapOB OOHApYyEHBI B
pa3syMHBIH CPOK, HO B IpeJesiax ABYX JIET cO JHS MepeJadyd MX NOTpeOuTeNto, eciu Oonee ATUTEIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

2. l'apaHTUHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIIy)KObl MCUUCIISIETCS CO JHA Nepefadd ToBapa
NOTPeOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JOroBopoM. Eciam JeHp mepeaayd yCTaHOBHUTH
HEBO3MOKHO, 3T CPOKH UCUHCIISIOTCS CO JHS M3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIPEAEISETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit @exnepalii HCXOAsd W3 KIMMATUYECKUX YCJIOBUHM MecTa HaXOXKIECHUs
oTpeOuTeNeH.

[Tpu mponaxe TOBapoB IO oOpasliam, IO MOYTE, a TAaKXKe B CIydyasX, €CJIM MOMEHT 3aK/IIOUeHMs
JIOTOBOpa KYIUIM-IIPOAQXKW M MOMEHT IepeJaud ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TU CPOKH
HCUUCIIAIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Eciau mnorpeOuTens JHUILIEH BO3MOXKHOCTH
UCTOJIBb30BAaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYX/aeTCsl B CIIELMAIbHOM yCTaHOBKE, MOAKIIOYEHUHM WU COOpPKE, B HEM HUMEIOTCA HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYET /10 YCTPAaHEHHUs MPOJABLIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKHM, IOAKIIIOYEHHS, COOpPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT MpojaBLa OOCTOATENLCTB,
BCJIE/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET MCIOJIb30BaTh TOBAp IO HA3HAUYEHHIO, OIPENEIUTDH
HEBO3MOKHO, 3TU CPOKH UCUUCIISIOTCS CO JHS 3aKII0YEHMS 10T0BOPAa KYIUIM-ITPOJAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

Cpok roJlHOCTH TOBapa OINpEAENsAeTCs MEPUOJOM, UCUUCISIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTO OH IPUIOJEH K HCIOJIb30BAHMIO, WIM JAaTOM, 1O HACTYIJIEHUS KOTOPOM TOBap
IIPUTO/IEH K UCIIOJIb30BAHUIO.

[TpooIKUTENBHOCTh CPOKAa TOAHOCTM TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKH MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIIME U3/ENNs U COCTaBHBIE YAaCTH
OCHOBHOTO TOBapa. ['apaHTHIHbIE CPOKM HAa KOMIUIEKTYIOINE U3JIEIHS U COCTaBHBIE YaCTH UCUHCISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIINE H3JEINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMU FrapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JINE, €CJIM NHOE HE YCTAaHOBJIEHO TI0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3AEIUE U COCTaBHYIK YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JENHE, MOTPEeOUTENh
BIIpaBE MpeIbsIBUTh TPEOOBaHMsI, CBA3aHHbIE C HEAOCTATKAMU KOMIUIEKTYIOILEr0 U3/eNUs U COCTaBHOM
4yacTy TOBapa, MpU UX OOHApPYXKEHUH B T€UCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU UHOE
HE IPELyCMOTPEHO IOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/1eIMe YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTEILHOCTH,
4YeM TapaHTHIHBIH CpPOK Ha OCHOBHOM TOBap, IMOTPEOMTENb BIpaBe NPEIbSIBUTH TpeOOBaHUS B
OTHOIIEHWH HEJOCTaTKOB TOBapa IPH YCIOBHM, YTO HEAOCTAaTKM KOMILIEKTYIOIIErO W3AeIus
oOHapyXeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTHUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOASTCS /10 CBEACHUS MOTpeOuTeNst B MH(GOpMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja nmpexyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I0 HCTEUCHHM TapaHTHHHOTO CpokKa, HO B
mpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKH TOBapa BOSHUKIIU JI0
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

ero nepegadu NOTPEeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 STOI0 MOMEHTA.
(n. 5 BBennen DenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BbISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJIHOMOYEHHOMY  HMHAMBHAYyaJbHOMY
IpeIIpUHUMATEN0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTAaTKOB, €CIIH
JOKaXET, 9YTO OHU BO3HUKIIM JI0 TIepeIadn TOBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEIbABICHO, €CIM HEIOCTaTKU TOBapa 0OHapy>KEHBbI 110
MCTEYCHHH JIBYX JIET CO JHS MEepeaayd ToBapa NOTPeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAP CPOKa
CIIy’KObl WIN B TE€UYEHHUE JECATH JIeT CO JHA Nepeladd ToBapa MOTPEOUTEIN0 B Clydae HEyCTaHOBJIEHUS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ero
IpEIbsIBICHUS MOTPEOUTENEM MM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpPaBE MPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHON OpraHU3aluu
WIA YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY NPEANPHUHUMATENI0, UMIIOPTEPY) MHbBIE MPETyCMOTPEHHbIE
NyHKTOM 3 crathu 18 HacTosmiero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY HHJMBUAYAJIbHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U OTPEOOBATh BO3BpaTa YIIAUEHHOW TEHEKHON CyMMBI.

(m. 6 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBLoOM,
yrnonHOMO4YeHHOM opraHusauueun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsS HEJOCTATKOB TOBapa HE ONpEAEICH B MUCHbMEHHOW (OpMe coTameHneM
CTOPOH, 3TH HEIOCTAaTKU JIOJDKHBI OBITh YCTPAaHEHBl HM3rOTOBUTENEM (IIPOAABLIOM, YMOJIHOMOYEHHOM
OpraHu3aliei WIH  YINOJHOMOYEHHBIM  HHIUBUAYAJbHBIM  TIPEANPHHUMATENIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHMMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIA Ui UX YCTPaHEHUs C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCbMEHHOMN (hopMe COTIallIeHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK IATh JHEH.

B cnyuae, eciiu Bo BpeMsi yCTpaHEHHS! HEJOCTaTKOB TOBapa CTAHET OYEBUHBIM, UTO OHHU HE OyayT
YCTpaHEHbl B ONpPE/EICHHbIM COrIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAICHHE O
HOBOM CpOKE YCTpaHEHMsI HEJIOCTaTKOB, ToBapa. [Ipu 3ToM oTCcyTCTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HE/I0CTAaTKOB TOBapa 3aIllacHbIX YacTel (JeTasneil, MarepuanoB), 000pYJOBaHUS UM MOJOOHBIE TPUUHHBI
HE SIBJISIIOTCS OCHOBAHMEM JUISl 3aKJIIOUEHHS COTJIALICHHsS] O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKaA, ONPEEIIEHHOTO COMIAIEHNEM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeHMHM TOBAapOB JJIUTEIHHOIO IMOJB30BaHUS M3TOTOBUTENb, MpoOJaBel] JHOO
VIIOJTHOMOYEHHAsI OpPTaHW3aIUs WM YITOJTHOMOYEHHBIH WHAWBUAYAIBHBIA MPEINPUHUMATENb OOS3aHbBI
IpU TPEIbSBICHUM MOTpeOUTENeM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBI CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINO HA MIEPUOJT PEMOHTA TOBAP JJIMTENBHOIO MOJIb30BaHUS, 00Ia1at0IUN AITUMH
K€ OCHOBHBIMM MOTPEOHUTEIbCKMMHU CBOMCTBaMH, 00ECIIEUMB JJOCTABKY 3a CBOi cueT. [lepeueHb ToBapoB
JUTUTEIBHOTO TOJIb30BaHMSI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs, YCTaHABINBAETCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MIpojJieBaeTcs Ha
IIEPUOJ, B TEUEHUE KOTOPOTO TOBAp HE HCIOJB30BAJICS. YKa3aHHBIA IEPUOJ HCUUCISETCS CO AHS
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(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

oOparnieHust moTpedutelsi ¢ TpeboBaHreM 00 YCTpAaHEHMH HEIOCTATKOB TOBapa JO JTHS BBIAYU €r0 IO
OKOHYaHMHU peMOHTa. [Ipy BbIaue TOBapa U3roTOBHUTEINb (IIPOJIABEL, YIIOJIHOMOYCHHAS OpPraHU3aIlis WIH
VIIOJTHOMOYCHHBI ~ WHIAMBHIYalIbHBI TNpEANPHHAMATENb, HMMIIOPTEp) O0053aH TPEJOCTaBHTH B
MUCHbMEHHOW (opMe moTpeOuTento uH(popMauo o nate oOpalieHus NoTpeduress ¢ TpeboBaHueM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOUTeNeM s
YCTpPaHEHUs] HEJOCTATKOB TOBapa, O JaTe YCTPAaHCHUs HEIOCTaTKOB TOBapa C WX OIHMCaHHUEM, 00
WCITIOJIb30BAHHBIX 3allaCHBIX YaCTAX (JIETalAX, MaTepuaiax) U O JaTe BbIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHHHU YCTPaHEHHS HEJIOCTAaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHHHM HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUICKTYIOIICTO H3JCIUS HIIH
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPBIC YCTAHOBJICHBI T'apaHTUHHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/ICINE MM COCTABHYIO 4acTh OCHOBHOTO W3JICIIHS yCTaHABJIMBACTCS TapaHTUHHBIHA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUE WM COCTABHYIO
Y4aCcTh OCHOBHOTO U3/ICJIHS, €CIIM MHOE HE MPEYCMOTPEHO IOTOBOPOM, U TAPAHTHIUHBINA CPOK MCUHCIISICTCSI
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrtsa

1. B ciiyyae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIBbABICHUS TPEOOBAHUS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alys WIM  yIOJHOMOYEHHBIN
WH/IMBUYAIBHBINA MPEINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHE CEMH JHEH
CO JIHS MPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedUTENIEM, a IPU HEOOXOIUMOCTH JAONOTHUTEIBHOM
IIPOBEPKU KAa4yeCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM HHAUBHYaIbHBIM NpPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JABAATH THEH cO
JTHS TIPEbSIBIICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnmu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbsBICHUS TPeOOBaHHSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHUIO IO €0 3asBICHUIO B CPOK, HEOOXOJUMBIN ISl OUepeIHOM
JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y MpoAaBlia (M3roTOBUTE,
YIOJHOMOYEHHON OpraHu3alMy MWIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpEIIpUHUMATENS,
UMIopTepa) He0OXOIMMOTr0 JJIs 3aMEHbI TOBapa Ha JEHb NPEIbsBICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBuTEeNnh JUOO YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOYEHHBIM WHAMBUIYaTbHbIN
MpealpuHUMAaTeIb) B TE€UEHHE TpeX THEH co JHSA NpeabsBiIeHUs TpeOOoBaHHUS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUIUTEIBHOTO TI0JIb30BaHMS, OOJIaJAONINil 3THUMH € OCHOBHBIMHM NOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACHpOCTpPaHsETCs Ha TOBAphl, NepeuyeHb
KOTOPBIX OINPEIENSIETCS B COOTBETCTBUM C MYHKTOM 2 cTaThy 20 HacTOAMIETO 3aKOHa.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUHWHBIA CPOK HCUYUCISIETCS 3aHOBO CO JHA MepeJadd ToBapa
oTpeOuTEIIO.
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(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

CraTtba 22. Cpoku yaoOBnNeTBOPeHUs oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUH
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YITAYeHHOW 3a TOBAp JICHE)KHOW CyMMBI, a TaK)Ke TPeOOBaHHE O BO3MEIICHHH YOBITKOB, IPHYMHEHHBIX
HOTPEOUTENI0  BCJIEACTBUE MPOAAXM TOBapa HEHAUIEKAIIEro KadecTBa JHMOO MPEIOCTaBICHUS
HEeHauIeKale WHGOPMAMK O TOBape, MHOJISKAT YAOBICTBOPEHHIO IPOJABLIOM (M3TOTOBHUTENIEM,
yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX  YIIOJIHOMOYCHHBIM HWHAUWBUAYAJIBHBIM HNPCANPUHHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEH CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTensl, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBAaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha IEPUO
PEMOHTA (3aMEHbI) aHAJIOIMYHOI'O TOBapa MpoAaBel (M3rOTOBUTENb, YIIOJHOMOUEHHAs] OpraHu3alus Uin
YIOJHOMOYEHHbBIN MHAUBUAYAJIbHBIN IpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYyLIEHUS,
yIIJIauUBAeT NOTPEOUTENIO 3a KaX/Ibli 1€Hb IPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOrO MPOLIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenemnsieTcsi, UCXOAS U3 €ro ILEHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JOIDKHO OBLIO OBITH  YJOBIETBOPEHO MPOJAABLOM  (M3TOTOBHUTEJEM,
YIOJHOMOYEHHON OpraHu3anueil WM YHOJHOMOYEHHBIM HWHIUBUAYAIBHBIM MpeaNpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHMS TAKOrO TpeOOBaHMS WU B JIEHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHne TOOPOBOJIIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOJIHEHHS] TPeOOBAaHUI MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepepaywm
npeaBapuTeNnbLHO ONfla4eHHOro ToBapa noTpeoduTtento
(BBenmeHa denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOIINNA 00S3aHHOCTb MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTelto.

2. B cnydae, ecnu npojasel], NOJYYMBIIMN CyMMY NPEIBAPUTEIBHON OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Iepeaaye ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepeJayy OIIaYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIHHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MPOIABIIOM.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTPeOOBaTh TAKXKe MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
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€My BCJEICTBUE HApYyIICHHUS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIU-MIPOJAXXU CpOKa Mepenadu
IIPEIBAPUTENIHO OIUIAUEHHOr'0 TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
MpEeABAPUTENIBHO OIUIAYEHHOIO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OILIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILECTBJICHA, /10 JHS Mepefadyd TOBapa MOTPEOUTENI0 WIH JI0 JHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BPATE MY IPEIBAPUTEIHHO YIUIAYCHHOW UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENeM HEYCTOWKM (TIeHH) HE MOMKET IMPEBBILATh CyMMY
MpeABAPUTEIILHON OIUIATHI TOBApA.

4. TpeboBanus noTpeOuUTeNs 0 BO3BpaTe YIJIAYEHHOM 3a TOBap CYMMBI U O IOJHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YIOBJIICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATH IHEW CO IHSA MPeIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi moTpeOUTEINs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOJJIEKAT
yIIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapyIIeHHEe CPOKOB TMepelayd IOTPeOUTEeINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEACTBHE HENPEOJOJUMOM CHUJIbl WIIM IO BHHE
MoTpeOUTeIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXKaILEro KayecTBa Ha TOBAp ATOW K€ MapKU (3TUX K€ MOJAEIU U
(unn) apTUKyIa) mepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIXKAIIEro KauecTBa Ha TaKOHM ke ToBap APYrod Mapku (MOJENH,
apTUKyJa) B cily4ae, €ciy 1IeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe IIeHbl TOBapa, MpPeA0CTaBICHHOIO
B3aM€H, NOTPeOUTENb JODKEH AOIUIATUTh PAa3HUIY B IIeHaX; B cilydae, eCiM IIeHa ToBapa, MOJIexkKallero
3aMEHe, BBIII€ II€Hbl TOBapa, IPEJOCTAaBIEHHOTO B3aMEH, pa3HUIlAa B I1€HaX BBILJIAYUBAETCSA
notpedutento. Ilena ToBapa, moJuieXallero 3amMeHe, ONpeiesseTcs Ha MOMEHT €ro 3aMeHbl, a €CliU
TpeOoBaHUE MOTpeOUTENss HE YJOBIETBOPEHO IMPOJABLOM, II€Ha 3aMEHsSEeMOro ToBapa M I€Ha
IIEpe1aBaeMOro B3aMeH TOBapa ONPENEIAIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PELICHHs O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnywae npeabsaBieHusl noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBLICHMM MOKYMHOMN
LCHBI TOBAapa B pacucT MPUHUMACTCA LICHA TOBAapa HAa MOMCHT ITPCABABICHUA HOTp€6I/IT€J'I€M Tpe6OBaHI/I$I
00 yIIeHKEe WJIH, €CIIM OHO JI0OpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PELICHHS O
COpa3MEpPHOM YMEHBIIEHUH MOKYIHOMN LIEHBI.

(m. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4yeCcTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HUIBl MEXIY LIEHOM TOBapa, yCTAaHOBJIIEHHON JOrOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO YJIOBJIETBOPEHMSI TaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE NTOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILECHUS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciydyae BO3Bpara TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a Tak)Ke BO3MEIIAETCs IU1aTa 3a MPel0CTaBlIeHne KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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"O 3awwTe npas notpeduTteneir"

6. B ciyuae Bo3BpaTa TOBapa HEHAIJIKAIIET0 KauyecTBa, MPUOOPETEHHOrO TOTPEOUTENIEM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEeXKHYI0 CyMMY, a TaK)Ke BO3MECTUThH YIUTAYCHHBIC MMOTPEOUTEIEM MPOICHTHI W WHBIE TUIATEKH I10
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTaea

1. IloTpebutens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIN TOBap HaJUIeKallero KauecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eCM YKa3aHHBI TOBAap HE
nojoien no ¢popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMILJICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebutens MMeeT MpaBo HA OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJUICKAIlero KauyecTBa B
TE€YEHHE YETHIPHAIATH JIHEN, HE CUMTAsI IHS €r0 MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWMCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKKE UMEETCS] TOBAPHBIN YeK MM KaCCOBBIM YeK MO0 MHOMW MOATBEPKIAIOIIHIA
OIIaTy YKa3aHHOI'O TOBapa JOKyMeHT. OTCYTCTBUE Yy OTPEOUTENSE TOBAPHOIO Y€Ka MJIM KACCOBOI'O YeKa
700 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa TOKYMEHTa HE JIMIIAET er0 BO3MOXKHOCTH CChUIAThCS Ha
CBUJETEIbCKHE TOKA3aHUS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanuu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHb OOpaIeHHsI TOTPEOUTEIS K
IPO/aBIly, MMOTPEOUTENb BIIPaBEe OTKA3aThCS OT MCIOJHEHHs I0rOBOpa KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JI€HEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto moTpedOUTENsT C MPOJAABIOM OOMEH TOBapa MOXKET ObITh NMPEAYCMOTPEH MpHU
MOCTYIUIEHUH aHAJIOTMYHOrO ToBapa B Mpojaxy. I[IponaBen o0s3aH He3aMeIIUTENbHO COOOUIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAaJOrMYHOTI0 TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. AncTaHUMOHHBLIXM CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTU-TIPOAAKHA MOXKET OBITh 3aKJIIOUE€H Ha OCHOBAaHWU O3HAKOMIICHUS
MOTpeOUTeNsI C MPEIOKEHHBIM TPOJABIIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTajlOroB, MPOCIEKTOB,
OyKkJeTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH UHBIMU
WCKJTFOYAIOIIMMU BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHUSI TOTPEOUTENsT C TOBApOM JIHOO
o0pa3ioM ToBapa MpHU 3aKIOYCHHH TaKOro JO0roBopa (AMCTAaHIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0amu.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS

00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MeCTe
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U3rOTOBJICHUsSI TOBapa, O IIOJIHOM (UPMEHHOM HaMMEHOBAaHMM (HAaUMEHOBaHMM) IpoJaBla
(u3roToBUTENS), O LIeHE U 00 YCIOBHUSIX HNPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O MOpsAIKE OIUIaThl TOBAapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOIo
JEUCTBYET MPEATIOKEHHUE O 3aAKIIIOUCHUN JOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKM TOBapa AOJKHA OBbITh B MHCBMEHHOM (hopMe mperocTaBieHa
uHpopManusa o0 ToBape, MperycMoTpeHHas cratheid 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. Ilorpeburesnp BIpaBe OTKa3aThCs OT TOBapa B JIr000€ BpeMs A0 €ro nepeaad, a mocie nepegadu
TOBapa - B TEUCHUE CEMU JHEH.

B cnyuae, ecnin uH(popManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAAJIEXKAIETO KAauyecTBa HE
Obula TpPEAOCTaBICHAa B IUCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPeOHUTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpejaur ToBapa.

Bo3Bpar ToBapa Hajexallero KauecTBa BO3MOXKEH B ClIyyae, €CIM COXPAaHEHbI €ro TOBapHbIN BUJ,
NOTPeOUTENILCKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEpP)KIAIOIIEro (akT M YCIOBUS
MIOKYNIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBA MPUOOPETEHUS
TOBapa y JaHHOI'0 IIPO/IaBLa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HAUIEXkKAIIEro KadecTBa, HMEIOILEro
MH/IMBUyaJIbHO-ONIPE/ICJICHHbIE CBOWCTBA, €CIM YyKa3aHHBIH TOBAp MOXET ObITh HCIOJIb30BaH
UCKJTFOUUTENIHO MPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu orkaze morpebuTENst OT TOBapa IpPOAABELl JOJDKEH BO3BPATUTh €MY JCHEXKHYIO CYMMY,
YILIAYEHHYI0 NOTpeOUTeNeM IO JOrOBOPY, 3a MCKIIOYEHHEM pacxol0B IPOJaBlia Ha JOCTaBKy OT
noTpeOuTeNss BO3BPAILlEHHOIO TOBapa, HE IO3JHEEe uYeM 4Yepe3 JecsTh JHEH CO JHSA INpelbsSBICHUS
HOTPEeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHHUSAMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUAOB TOBAapoB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTENEWN NMPU BbINONMHEHUA
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINOSIHEHMA paboT (oka3zaHuMA ycnyr)

1. HcnonHurtenbs 00s3aH OCYIIECTBUTH BBIIOJHEHHE pabOThl (OKa3aHHME YCIYrH) B CpPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBITIOJHEHUS OTAEIBHBIX BHAOB pa0doT (OKa3aHUs OTAEIbHBIX BHIOB YCIIYT)
WIN JIOTOBOPOM O BBIIIOJHEHHMU paboT (OKa3aHuU yciyr). B noroBope o BbIMOSHEHUH paboT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIMOJIHEHUS paboThl (OKa3aHUS yCIyTu), €Cld yKa3aHHBIMU
[IpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHBLIEH NPOJOLKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU ITPaBUIJIaMHU.

2. Cpok BBINOJHEHUsI PabOThl (OKa3aHUSA YCIYTHM) MOMKET ONpENeNsAThCS NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BBINIOJIHEHHE pabOThl (OKa3aHUe yCIyru) uiu (1) nqaToi (Iepuoiom), K
KOTOPOM MCIIOJHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BeITIoSTHEHUE pabOTHI (OKa3aHKUE YCIyTH) OCYIIECTBIISETCS MO 4acTsM (JoCTaBKa
MEePUOJNYECKON TIeyaTH, TEXHHUYECKOoe OOCITy)XKMBAaHUE) B TEUYEHHE CpOKa JACHCTBHUS JOroBopa o
BBITIOTHEHUH paboT (OKa3aHWU YCAyr), AODKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo/Ibl) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs YCIIYT).

[To cormameHWO CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAKXKE CPOKHU 3aBEPIICHUS
OTJICTILHBIX ATAIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnonaHUTENns HApyLIUI CPOKH BBITIOIHEHUS pa0OThl (OKa3aHUs yCIyTH) - CPOKHU Hayala u
(1) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIM) MPOMEKYTOUHbIE CPOKH BBIITOJIHEHHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpPeMsl BBINOJHEHUS pabOThI (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA HE OYJET BBINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIPaBE:

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOTHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

IOPYYUTh BBINOJIHEHWE pabOThl (OKa3aHME YCIYrd) TPETbUM JHMIAM 3a PasyMHYIO ILEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHUJIaMH U IOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIEHUS! TIOHECEHHBIX PAaCX0/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BHITIOJIHEHUE PabOThI (OKa3aHUE yCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BBHIIIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJTHOTO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUsS YCIyTrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHI MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3znaueHHble mMOTpPeOUTENIEM HOBBIE CPOKH BBHIMOJTHEHHsS pabOThl (OKa3aHWs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJHEHUHU pa0OThI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciaydae mpocpodkwm HOBBIX CpPOKOB IOTPEOWTENb BIIPAaBE IPEIBSIBUTh HCIOIHUTEIIO HHBIC
TpeOOBaHUsl, YCTAHOBIEHHBIEC TYHKTOM | HACTOSIIEH CTAaThH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemas mOTpeOUTE0 Py OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPAa O BBIMOJHEHUH pPaboOThl (OKa3aHWUU YCIYTH), a TaKXkKe Y4HUThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PaOOTHI (OKa3aHUM YCIYTH) UCIIOIHUTENb
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEJCHHBIX B IPOIIECCE BBIMOJHEHUS PaOOTHI
(okazaHMs YCIYTH), a TaKKe IUIATHl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 32 UCKIIOYCHHEM
CITydasi, €CJIM MIOTPEOUTEINb MMPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapymieHUsT YCTaHOBIEHHBIX CPOKOB BBIMIOJNIHEHHUS PaOOTHI (OKa3aHWs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHHMHW ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HMCIIOJHUTEIH
yIJTauUBaeT MOTPEOUTENIO 3a KaX/IbIi JIeHb (Jac, €ClIi CPOK OIpeesieH B Yacax) MPOCPOUYKH HEYCTONKY
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(meHi0) B pa3Mmepe TpeX MPOICHTOB IICHBI BBHIMOJHEHHS pa0OThl (OKa3aHWUs YCIYTH), a €CJIM IIeHa
BEITIOTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJHEHWH pPabOT (OKa3aHWHM YCIYyT) HE
ompezeneHa - oOmield LeHbl 3aka3a. JloroBopoM O BBIOJHEHUH pPA0OT (OKa3aHUM YCIYT) MEXKAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroilika (nieHs1) 3a HapylIeHHe CPOKOB Hayalla BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ Tana
B3BICKMBAETCA 3a KaKIbIA JIeHb (Yac, eCIM CPOK ONpENeNIeH B Yacax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTHW), €€ dTana WM TNPeabsBICHUS TOTpeduTenseM TpeOOBaHUM,
MPEelyCMOTPEHHBIX MYHKTOM | HAcTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHHS paOOThl (OKa3aHUsl yCIyTH), ee
JTana B3BICKMBAETCS 3a KaXXIbl JE€Hb (4ac, €CliM CPOK OINpeAesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJTHEHUs pPabOThl (OKa3aHUS YCIyrH), €e dTama WU NPeIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThHH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKaHHON HOTpeOUTENeM HEYCTOWKH (IIE€HH) HE MOXKET IpEBbINIATh LIEHY OTIEIbHOIO
BUJIa BBIMIOJHEHUSI paboOThl (OKa3aHUS YCIyTrd) WM OOIIYIO IIEHY 3aKasza, €Cli IIeHa BBINOJHEHUS
OTIENBPHOTO BHJA pabOThl (OKa3aHWS YCIYyTHd) HE OIpeNeicHa TOTOBOPOM O BBIMOJTHCHHH PabOTHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (II€HHM) OIpPEACNAETCS, MCXOIs W3 LIEHBl BBINOJIHEHUS padOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/ieieHa, UCXO/s U3 OOIIIe 1IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOJHUTENEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHusl, eCiu
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO yIOBICTBOPCHO HE OBLIO.

6. TpeOoBaHusi moOTpeOUTENs, YCTAHOBIEHHbIE TYHKTOM | HacTOAIIeH CTaTbu, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXET, YTO HApYyLIEHUE CPOKOB BBIIIOJIHEHUSI paOOThI (OKa3aHUS
YCIYT'H) IPOU30LIO BCIEICTBUE HEPEOIOJUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHAPYKEHUU HENOCTATKOB BBINOJHEHHONW pabOThl (OKa3aHHOM YCIIyru)
BIIpaBe MO0 CBOEMY BHIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);

COOTBETCTBYIOILIETO YMEHbBILIEHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYroi BEIU U3 OAHOPOJHOTO MaTepuaa TaKoro e KayecTBa WIin
MOBTOPHOTO BBHIMOJHEHUsS paboThl. [Ipu 3TOM moTpeOuTeNns 00s13aH BO3BPATUTh paHee MEPEeJaHHYI0 eMy
WCIIOJIHUTEJIEM BEllb;

BO3MEILIEHHUs] MOHECEHHbIX MM PAacXoJ0B I0 YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOH paboOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBierBopeHue TpeOoOBaHUI mMOTpeOuTenss o Oe3BO3ME3JTHOM YCTPaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUM JIPYyrod BeId WIM O MOBTOPHOM BBINIOJHEHUH pPa0OThl (OKa3aHUM YCIYrd) HE
0CBOOOXKAE€T MCIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapyllIeHHE CPOKA OKOHUYAHMS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJHEHMsI JOTOBOpA O BBINOJIHEHWU PAOOTHI (OKa3aHUU

yCIYTH) U MOTpeOOBaTh MOJIHOIO BO3MEIIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

CPOK HEJIOCTAaTKH BBIIOJHEHHOM paboThl (OKa3aHHOW yCIyrM) HE YCTPAHEHbl MCIIOJIHUTEIEM.
[TorpeOuTens Takke BIpPaBE OTKA3aThCS OT MCIOJHEHMS JOrOBOpA O BBIMNOJHEHHU PabOTHI (OKa3aHWUU
YCIIyTH), €CIIM UM OOHApYXKEHbI CYILECTBEHHbIE HEIOCTaTKU BBIIIOJHEHHOW paboThl (OKa3aHHOM yciayru)
WA MHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH JI0TOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe MOTpeOOBATh TaKKe MOJIHOTO BO3MEMICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBaHUN TOTPEOUTEIIS.

2. llena BBINOJIHEHHOW pabOThI (OKa3aHHOM YCJIyTH), BO3BpallaeMas oTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUHM YCIHYrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBUICHUN II€Hbl BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIYI'H), ONpENeNseTcss B COOTBETCTBUHM C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM pabOThl (OKa3aHHOM yCIyru), MOTYT
OBbITh IPEAbSBICHBI IPU MPUHATUHU BBINOJIHEHHON paboThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHUS
paboTbl (OKa3aHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXKHTh HEIOCTaTKW TPU TNPHHITHU
BBINOJIHEHHON paboTh! (OKa3aHHON YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSAIIUM IIYHKTOM.

[TorpeOuTens BrpaBe MPeAbIBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOW PabOTHI
(OKa3aHHOW yCIyrH), €Clid OHU OOHApPYKEHbI B TEUEHHE rapaHTHHHOIO CPOKa, a IPU €ro OTCYTCTBUH B
pasyMHBIN CPOK, B MpEeIax JABYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOOThl (OKa3aHHON yCIYTH) WIIH
ISTH JIET B OTHOLLIEHUU HEIOCTaTKOB B CTPOCHUU U MHOM HEABM)KUMOM MMYILECTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHuTtenab OTBEYaeT 3a HENOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJECH
TapaHTUHHBIA CPOK, €CIM TOTPEOHTENh TOKAKET, YTO OHM BO3ZHUKIM JO €€ NPUHSATHS MM WIH IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HCIOIHHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOTHl (YCIIyTH)
oTpeOuTeNeM BCJIEACTBUE HapyIIEHUWs HMM NPaBUJ HCIIOJIB30BaHUS pe3yjbTaTa paboThl (YCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOIOJIMMON CUJIBL.

(1. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnydasix, Korja npeayCMOTPEHHBIH JT0rOBOPOM TapaHTHHMHBIM CPOK COCTaBISIET MEHEe JIBYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHbI MOTPEOUTEIEM
[0 UCTEUEHUH TapaHTMHHOTO CpPOKa, HO B Ipejenax JABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEABIBUTH TPEOOBAHHS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CITU
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM JI0 NPUHATHS UM pe3yiabTara paboThl (YCIyru) WIM IO
MPUYMHAM, BOSHHUKIITUM JI0 ’TOT'0 MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) moTpeOUTesh BIpaBe
IPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEIOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3ybTaTta paboThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJAOCTaTKU OOHAPY)KEHBI IO
WCTEUCHHUH JABYX JIET (IATH JIET B OTHOIICHWH HEIBMKHMOTO MMYIIECTBA) CO JIHS MPUHITHS Pe3yJibTaTa
paboThI (yciiyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIIy>KObl MU B
TE€YEHHE JIECATH JIET CO JIHSA MPHUHSITUS pe3yabTaTa paboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CITYKOBI
He ycTaHoBieH. Eciu naHHOoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro
MIPEIbSBICHUS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEJIOCTATOK SIBJISICTCS HEYCTPAaHHMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHS] MMOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBINOJHEHUU padoThl (OKa3aHUU YCIYTHW) U BO3MELICHUS
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHusi He[OCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotbl (ycimyrd) OOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBINA OTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

Ha3nauennslii moTpeOuTeneM CpoK YCTpaHEHHUs HEIOCTATKOB TOBapa YKa3blBaeTCs B IOTOBOPE MIIU
B MHOM IIOJMMCHIBAEMOM CTOPOHAMH JIOKYMEHTE MO0 B 3asBJICHHM, HAIPABICHHOM MOTpeOUTeneM
HCIIOJIHUTEIIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuleHHE MpPeAYyCMOTPEHHBIX HACTOALIEH cTaThell CpPOKOB YCTPaHEHMsI HEIO0CTATKOB
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOM YCIYTH) UCHOJHUTENb YIJIA4UBaeT MOTPEOUTENI0 332 KaXKIbIH JECHb
IIPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U NOPSAJOK MCUUCIIEHUS KOTOPOM ONPENENSIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnywyae HapylieHHsI yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEAbSIBUTH HUCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPeTyCMOTPEeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIICHNUH 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIYyTY),
O BO3MEIIEHUH PACXOJ0B IO YCTPAHEHHIO HEOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOM YCIYIH)
CBOMMH CHJIAMHU WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe YIUIaYeHHOU 3a padoTy (yCayry) AeHEKHON
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThbu 28 u nyHkTamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, MOAexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIbSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTEeNst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOod BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKoro K€ KauecTBa WIU O TIOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIHN /AJI1 CPOYHOTO BBIMOJIHEHUs paOdOThI (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBHIMOJTHEHUH PabOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJJIS)KAIIE WCTIOTHEH.

3. 3a HapyuieHue NPEeIyCMOTPEHHBIX HACTOSILIEW CTAaThbe CPOKOB YJIOBIETBOPEHUS OTAEIBbHBIX
TpeOOBaHUN NOTPEOUTENS HCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cratem 28 HacTOSIIETO 3aKOHA.

B cnyuyae HapylieHHs CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThbH, MOTPEOUTENH
BIPaBE TMPEAbSIBUTH HMCIOJHUTEII0 WHBIE TPEOOBAaHHS, MPEAYCMOTPEHHBIE IyHKTOM | crtathu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALIETO 3aKOHA.
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

Crtatbsa 32. [paBo noTpebuTens Ha OTKa3 OT UCMOJNIHEHUA AOroBopa O BbINOSIHEHUN
paboT (oKkazaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKa3aTbCsl OT UCIOIHEHMSI JOTOBOPA O BBIIIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IIPU YCIOBUH OIUIATHl HCIOJIHUTEIIO (PaKTUIECKH MOHECEHHBIX UM PacXo0/I0B, CBSI3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB 10 JaHHOMY JJOTOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbmonHeHue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHON JIOTOBOPOM O BBITOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsl WK NPUOJIM3UTEIIbHAS CMETa.

CocraBieHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHUTEIS 0053aTEINBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTb YBEJIWYECHUS TBEPAOHM CMEThI, a NOTpPEOUTENL - ee
YMEHBILIEHUS, B TOM YHCJIE B CiIy4yae, KOIrjJa B MOMEHT 3aKJIOYEHHsS JIOrOBOpa MCKII0YaIach
BO3MOKHOCTb IIPETYCMOTPETh MOJHBIH 00bEM MOAJIEKAIINX BBINOJIHEHUIO Pa0OT (OKa3aHUIO YCIYT) WU
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

HcnonHurens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl IpPU CYLUIECTBEHHOM
BO3paCTaHUM CTOMMOCTU MaTepHajioB M OOOpYAOBaHHUS, IMPENOCTABISIEMbBIX HCIIOIHUTEIEM, a TAaKXKe
OKa3bIBa€MbIX €My TPETBUMHU JIMLAMH YCIYT, KOTOPOE Helb3sl ObUIO MPEeIyCMOTPETh NPU 3aKIIOUCHUU
noroopa. Ilpu orkaze moTpeOuTelss BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CY1€0HOM MOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HUKIA HEOOXOAMMOCTb  BBIIOJHEHMS JIONMOJHUTEIBHBIX PabOT  (OKazaHUs
JIOTIOJIHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIIEHUS MPUOIU3UTEIBHON CMETHI,
UCTIOJHUTENb 00s513aH CBOEBPEMEHHO NpPEAyNnpeauTh 00 3ToM norpedburens. Eciau nmorpeburens He aan
coryiacue Ha MpeBbILICHUE NPUOIN3UTEILHON CMEThI, OH BIIpaBe OTKAa3aThCs OT UCIIOJIIHEHUs JoroBopa. B
3TOM CJlyyae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENS YIUIaThl LIEHBI 3@ BBIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpeduTens 0 He0OOXOAUMMOCTH MPEBbIIICHHS
NpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yClyru) B
npenenax NpuOIN3UTENbHOW CMETHI.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIeIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PaboThl, U3
CBOETO MarepHaja ¥ CBOUMHU CPEICTBAMH, €CIIM HMHOE HE NPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNPeJOCTaBUBIIMKA MaTepuasl JUIs BBIIOJHEHHMS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEKAIIETO
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuasl UCHOJIHUTENS OIUIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOUEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUH pabOTHI C yCIOBHEM OKOHUYATEIbHOIO
pacuera HpU TMOJYYEHUH MOTPeOUTENeM BBIMOJIHEHHONW HCIOIHUTENIEM pPa0OThl, €CIM WHOW MOpPSI0K
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

pacyeToB 3a MaTepuas UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJIHEHUM pabOThl, MaTepual MOXKET ObITh
IPEJOCTaBIEH MCIOJHUTENEM mnorpebutenmo B kpeauT. llocnenyromiee U3MEHEHHME — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BiIeYeT 3a co0ol nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJIHMUTENST U HEOOXOJUMBIE Ul BBIOJHEHHUsI PabOThl TEXHUYECKHUE CPENICTBa,

HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecu paGota BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEIIbi0) MoTpeduTens,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHala (BeIlr) 1 MPaBUIbHOE €ro UCTOIb30BaHHE.

Ucnionautens 00s13aH:

OpenynpeanTb MNOTPeOUTENs] O HENPUrOJHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH IMEepeJaHHOro
noTpeduTeneM Marepualia (Ben);

MPEJICTAaBUTh OTYET 00 U3pAaCXOJOBAHUM MaTepuasa U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOM yTpaThl (HIOBpEXAECHMS) MaTepuana (BEIIM), IPUHITOIO OT
MOTpeOUTENS, UCHOIHUTENb 00s13aH B TPEXJIHEBHBI CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BEIbI0) aHAJIOTMYHOTO KA4eCTBa W TI0 HKCJIAHUIO MOTPEOUTENS M3TOTOBHUTH W3JICIHE W3 OJHOPOIHOTO
MaTepuaia (BeIlr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJHOPOJIHOTO MaTepuana (Bel[d) aHaJOTUYHOTO
KauecTBa - BO3MECTUTH IMMOTPEOUTENIO IBYKPATHYIO IICHY yTPa4eHHOTO (ITOBPEKICHHOIO) Marepuaia
(Bemn), a TaK¥Ke pacxo/ibl, TOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepuayia (BEIIM) OMPENESAETCs, WUCXOAs M3 LIEHBI
MaTepuana (Bellu), CylIeCTBOBAaBIIeH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH yIOBJICTBOPCHO MCITOJIHUTENIEM B JICHb JIOOPOBOJIEHOTO yIOBJICTBOPCHHSI TAKOTO TPEOOBAHUS HITH B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHHUs, eclii TpeboBaHue MoTpeduTenst T0OpOBOILHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Beu), nepeaBaeMoro UCIOTHUTEI0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUN
paboTHI WJIM B HHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), IOITBEPIKIAIOIIEM €T0 3aKITF0UCHHE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a MOJHYI WM YacTHYHYIO yTpary
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEIyNpeKaeH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOpPbIe MOT'YT MOBJIEYh 32 COO0M €ro MOJHYIO
WM YaCTUYHYIO yTpary (MOBpeXACHHE) MO0 eclu yKa3aHHbIe CBOWCTBAa MarepHala (BEU[d) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOITHUTEIIEM 3TOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MWCNOMHUTENA UWHdOpMUpoBaTbL noTpedutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yeCcTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemowm ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutens 00s3aH CBOEBpPEMEHHO HMH(DOPMHUpPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOJECHUE
yKa3aHUi MOTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSIEMOM paboThI (OKa3bIBaEMOW YCIYrH) WM MOBJIEYb 3a COO0M HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpS Ha CBOCBpEMEHHOE U OOOCHOBaHHOE HMH(OPMHUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUIOJHBIN WM HETOOpPOKaYEeCTBEHHBIM MaTepHal, He
M3MEHUT YyKa3aHWW O CrocoOe BBIMOJHEHHsST PabOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSTENILCTB, KOTOPbIE MOI'YT CHU3UTh KadyeCTBO BBIMOJIHAEMOW pPalbOThl (OKa3blBaeMOW YCIYIH),
WCTIOJTHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUU YCIyTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok u coopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKazaHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyrM B TOpSJKE U B CPOKU, KOTOpBIE
YCTAHOBJIEHBI JJOTOBOPOM C HCIIOJTHUTEIIEM.

(uacTh mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMIOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C coryiacust noTpeOuTesns paboTa MOXKET ObITh OIUIAYEHA UM NPH 3aKI0YEHUU
JI0OTOBOpa B IOJIHOM pa3Mepe WIK ITyTeM BbIIayu aBaHca.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) HMPOU3BOJUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HaJIMYHBIX PACUETOB B COOTBETCTBHUHM € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PACcUETOB OIIaTa TOBApoB (paboT, yciayr) morpedureneM
MPOU3BOJUTCS B COOTBETCTBHHM C YKa3aHWEM TPOJABIA (MCIOJHUTENS) IIyTEeM BHECEHHs HaJMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, JUOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATETbHOCTh M0 MPUEMY IJIaTeX el (U3NIECKUX JIHII, TH00 OAHKOBCKOMY
IUIATe)KHOMY  areHTy (cyOareHTy), OCYIIECTBISIOUIEMY  JEsITEeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAHOBIIEHO (helepaabHbIMU
3aKOHAaMM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENS Iepen MpoAaBUOM (MCHOJIHHUTENEM) IO OIjiaTe TOBapoB (padoT, YCIyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAJTMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTraHU3altio, 1100
IUIATeKHOMY areHTy, OCYIIECTBIISIOIEMY JIESTeNbHOCT M0 MpUeMy IUIaTexeld (pU3HMUecKuX JuL, JTuoo
0aHKOBCKOMY IIJIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JIE€SITEIIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O OaHKaX U OAHKOBCKOM J€SITETbHOCTH.

(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.

Crtatbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB ycnyr

HOCJ’IG}ICTBI/ISI HapyIICHUA YCHOBI/II;'I JA0roBOopoB 00 oxazaHuu OTACJIBHBIX BUIAOB YCIYI, €CJIM TAKHC
AOTOBOPBI IO CBOCMY XapaKTCpy HCE MNOANAAArOT II0J HCﬁCTBHe HaCTOSIIJ_ICﬁ rJ1aBbl, OIPCACIAIOTCAH

3aKOHOM.

Crtatbsa 39.1. NMpaBuna okasaHusi OTAeNbHbIX BUAOB yCNyr, BbINOMHEHUA OTAESNbHbIX
BMAOB paboT noTpedutensam
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBINOJIHEHUS OTACNIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycranasinuBarotcs [IpasurensctBom Poccuiickont @enepanum.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHblA rocyaapCTBeHHbLIM KOHTponb (Hag3op) B obnactu
3awWwmThbl NpaB NnoTpebuTtenen
(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHblil rocy1apcTBEHHBIH KOHTPOJIb (HaJI30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTeneH
ocylecTBiseTcs (perepalbHbIM OpraHOM MCIOJHUTENBbHOM BIAcTH, YIOJHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @enepanuu (fanee - opral rocy1apcTBEHHOT0 Ha/130pa).

2. IlpeameroM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI IIPaB
notpeOuTeneil sBIAOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HMCIIOJIHUTENSIMH,  TPOJABIAMH,  YIIOJHOMOYCHHBIMH
OpraHu3alsIMM WIM YIOJIHOMOYEHHBIMU HWHAWBUAYAIBHBIMUA MPEINPUHUMATENIAMU, HMIIOpTEpaMH,
BJIJICJIbLIAMH arperaTopoB 00sS3aTeNbHBIX TPEOOBAaHUH, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
benepanbHBIMU 3aKOHAMU W WHBIMH HOPMAaTHUBHBIMU IIPaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TAaK)K€ aKTaMH, COCTaBJIIOIIMMHU IMpaBo EBpazuiickoro 3KOHOMHUYECKOTO COH03a, PEryIHPYIOLIMMHU
OTHOILIECHMS B 00J1aCTH 3alllUThI IPaB NOTPEOUTENCH;

2) coOnrofieHre U3rOTOBUTEIIEM, UCIIOIHUTENEM (JIMLIOM, BBIMOIHSIOMMUM (PYHKIUHA HHOCTPAHHOTO
M3TOTOBUTENS), NPOAABLOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHMUYECKUMH perjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUMU, MOJUIEKAIIUX NPUMEHEHUIO A0 JHS BCTYIUIEHHS B CHIIy TEXHHUYECKHX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM peryaupoBaHun";

3) coOmioneHue NpoOAaBLAMH U BJaJeNbllaMH arperaTopoB O00s3aTeNIbHBIX TpPeOOBaHMM K
MapKUpOBKE TOBapOB CpPEJACTBAMH HJEHTHU(UKALUU, K Iepenade HHPOpPMALMU B TOCYIApPCTBEHHYIO
MHPOPMALIMOHHYI0 CHUCTEMY MOHHMTOPHUHIA 3a OOOpPOTOM TOBapoOB, MOMJIEKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpEJICTBAMU HJIEHTU(UKALMU, U HHBIX TpeOOBaHMM, CBS3aHHBIX C O0OPOTOM TOBApOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAApPCTBEHHYIO HH()OPMALMOHHYIO
CUCTEMY B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM oT 28 nekadpst 2009 roga N 381-®3 "O6 ocHoBax
roCyJAapCTBEHHOTO PEryJIMPOBaHUs TOProBoil nearenbHOCTH B Poccuiickoit ®denepanun”, enepanbHbiM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocyaapCTBEHHOM peryJupOBaHUM NPOU3BOJCTBA U
obopoTa TabauHbIX M3/A€IHH, Ta0aUHOM MPOAYKUINH, HUKOTHHCOIEpKAIel MPOIYKIMH U CHIPbS JUISL UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pEeryaupoBaHUM TPOM3BOJACTBA M 00OpPOTa STHIOBOIO CIHPTA, AJNKOTOJIBHOM M CIHUPTOCOAEpKaIlen
MPOJAYKIMH U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHs) aJKOTOJbHOM MPOAYKUMHU", 32 UCKIIOUEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHMM, OTHOCAIIMXCS K MPEIMETY PErHOHAJbHOIO TOCyJapCTBEHHOTO
KOHTpoJIs (Haa30pa) B 00JACTH PO3ZHUYHON MPOJAKH aJKOTOJIBHOW M CIHUPTOCOAEPKAIICH MPOAYKIIUU U
(benepaabHOro rocyJapCTBEHHOIO KOHTPOJI (Haa30pa) B 00JacTH MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIIUPTA, aJIKOTOJILHON U CIUPTOCOAEPKAIICH TPOTYKIIUH.

(. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanust ¥ OCyIIECTBICHHE (eAepatbHOr0 TOCYAapCTBEHHOr0 KOHTpoOJid (Haa3opa) B

00JIacTH 3alIUTHI MpaB noTpeduteneil perynupyrorces @enepanbHbiM 3akoHoM 0T 31 mronst 2020 roga N
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[okyMeHT npegoctaBneH KoHcynbTaHT lntoc

3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

248-®3 "O rocymapcTBEHHOM KOHTpoJe (Haa30pe) W MYHHIMIAIBLHOM KOHTpoje B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (enepalbHOM TOCYAApCTBEHHOM KOHTpOJe (HaA30pe) B 00JIaCTH 3aIIMTHI MpaB
notpebuteneit yreepxxkaaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxenuu o denepaabHOM rocy1apCTBEHHOM KOHTpOJe (HaA30pe) B 00JIAaCTH 3aIIMUTHI MPaB
notpeOuTeneil yka3plBalOTCS HaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO pPEriaMeHTa |
(unn) 06s13aTeNIbHBIX TPEOOBAHMIMA, TOISKAIIMNX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHHUUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUUYECKOM PETyJIUPOBaHUU", OIIeHKa COOIIOCHHS KOTOPBIX OCYILIECTBIISIETCS B paMKax (heepaibHOro
rOCy/IapCTBEHHOTO KOHTpOJIS (Haa30pa) B O0JIACTH 3alIMTHl TMpaB IMOTPEOUTENeH, a TaKkKe BHIBI
MIPOJYKIINH, SBISIOLIUECST 00beKTaMH (pelepaabHOro rocy1apCTBEHHOrO0 KOHTPOJIsS (HaA30pa) B 00JIacTu
3alIUTHI IIPaB MOTPeOUTENEH.

6. Opras rocyaapCTBEHHOT0 Ha/130pa €XKEeroIHO TOTOBUT TOCYJapCTBEHHBIN AOKIIA O 3allUTe MpaB
norpedureneii B Poccuiickolt denepanuu B mopsiike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®Oenepanuu.

7. Opran rocyapCTBEHHOIO0 Haj30pa BIpaBe oOpallaThCs B CyJA C 3asABICHHUSIMH B 3alIUTY I[paB
notpeduTeneii M 3aKOHHBIX HHTEPECOB OTACNbHBIX MOTpeOuTenel (rpynmbel  HoTpedutesei,
HEOIPEIEIEHHOTO Kpyra morpeduTeneii), a Takke ¢ 3asBICHUSIMHA O JIMKBUAALUN HM3TOTOBUTEIS
(ucronHUTENS, TPOAABIA, YIOJTHOMOYEHHON OpraHHU3allii, UMIIOPTEpa, Biajeiblla arperatopa) Jiubo o
MpeKpaIieHuH JeSITeTbHOCTH WH/IUBUYaIbHOTO peIIpUHIMATEIS (YHIOTHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENs1) 3a TpyOoe (MOBJEKIIee CMEPTh WM MaccoBble 3a00JeBaHMs,
OTpaBJICHHUSI JIIO/IEI) HapyIllIEHHE ITpaB MOTPeOUTENEH.

8. Oprau rocy1apCTBEHHOT'O HaJ30pa B MOPSIKE, yCTAHOBICHHOM 3aKOHOAaTeNbCcTBOM Poccuiickoit
®enepanyu, MOKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JIeJie, a TaKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOEH MHHUIIMATUBE WM IO MHUIMATUBE JIML, YJacTBYIOIIUX B JeJe, JUIsl 1auM 3aKJIF0UEHUs IO Jeny B
HEeNsAX 3allMThl  TpaB  MOTpeOuTEeNell B paMKax TPaXKAAHCKOTO WJIM  aJMHHHACTPATHBHOTO
CYAOIPOU3BOJICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPHUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepannu, peryaIupyromnux OTHOIIEHUS B
o0acTy 3alUTHI IpaB MOTPEOUTENEH.

10. KoncynbTupoBanue, npopmakTHUeCKUii BU3UT, HAOII0ACHUE 3a COOII0IEHuEM 00s3aTelbHbIX
TpeOOBaHWH, BBIC3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMU
YUPEXKIECHUSMH, I0/IBEJJOMCTBEHHBIMM OpraHy TOCYAapCTBEHHOTO HaA30pa, B MOpSAIKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (PeiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IaCTH 3aITUTHI
paB noTpeduTenei.

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unu yNnONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensi, uMMNopTepa, Bragenbua arperaropa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBurenn (I/ICHOJ’IHI/ITGHB, mpoaaBCIl, YIOJHOMOYCHHAA OpraHu3alusad WA yr[OJ'IHOMO'—ICHHI:Iﬁ
I/IH,I[I/IBI/II[yaJIBHHﬁ npeaAnpuHuMaresib, HUMIIOPTCP, BJIAACICH ar peraTopa) 1o TpCGOBaHI/IIO OopraHa
rocyaapCTBEHHOIO Haa30pa, €ro AOJIKHOCTHBIX JIMIL 00s13aH npeaoCTaBUTL B yCTaHOBHeHHBIﬁ HMU CPOK
AOCTOBCPHBIC CBCACHUA, NOKYMCHTAIUIO, OOBSICHEHHS B IIMCbMCHHON U (I/IJ'II/I) yCTHOﬁ (bopMe H UHYIO
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3akoH P® ot 07.02.1992 N 2300-1 [laTa coxpaHenusi: 14.05.2024

(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

nHpopManuo, HEOOXOJUMYIO MJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMLAMH IMOJIHOMOYHMIA, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannu.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MloNHOMO4YMA BbICWUMX MUCNONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Belcmmii MCHOJHUTEIBHBI OpPraH IOCYAAPCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoit denepanuy OCYIISCTBISET MEPOMPHUATHS IO pean3aiii, 00CCIICYCHUIO U 3alIUTe TpPaB
notpeOuTeneil u B npeienax CBOUX MOJHOMOYUI IPUHUMAET ONPE/IEICHHBIE MEPBI.

2. B mensix coneicTBUs 3amIuTe MpaB MOTPEOUTENICH OpTraHbl UCIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PErHOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBalOT COJICHCTBUE OpraHaM MECTHOIO CaMOYIIpaBJIEHHS M OOIIECTBEHHBIM OOBEINHEHUSIM
notpeduTeneil (X accouanusM, Co3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEPKJIAeT METOAMYECKHE PEKOMEHIAUK [0 pa3paboTKe U
pealin3aliy peruoOHaIbHBIX U MYHUIMIIAIBHBIX IPOrPAaMM 110 3allUTE IpaB MOTpeOUTENEH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbHOW BnacTn cyobektoB Poccunckon depnepauum
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomrHOMOYMS OpraHa TOCYJapCTBEHHOTO Haja30pa MO  OCYIIECTBIEHUIO  (eaeparbHOro
roCyJapCTBEHHOTO Haa30pa B OOJACTH 3alMTHl TpaB MOTpeOUTENed MOTyT mMepenaBaThbCs IS
OCYIIECTBIICHUSI ~ OpraHaM  HCIOJHHUTENbHOW  Biactu  cyObekToB  Poccmiickoit ~ denepanuu
noctanoBieHusMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKkOHOM OT 6 okTs0psa 1999 roga N 184-@3 "OO6 o0mux MpUHIKIAX OPraHU3AINH 3aKOHOJATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepaunn".

CraTtbsa 42.3. lNopga4ya n paccMoTpeHue obpallueHun noTpedburtenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnorpeOuTeNsi MOXKET OBITh HalpaBIIEHO B MUCBMEHHOW (opMe Ha OyMaKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YIMOJTHOMOYEHHbBIE
(dbenepaibHBIC OpraHbl UCIIOJIHUTEILHON BIIACTH, OpraH MCIOJHUTEIbHON BIAcTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpameHue MOTPeOUTENST MOXET OBITh HampaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "HMHTepHeT", B TOM 4Hcie ohUIMalbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YHNOJHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJHUTENBHON BIACcTH,
OopraHa HCIOJHMUTENBbHOM BiacTH cyObekra Poccuiickoit ®enepaumu au00 opraHa MECTHOTO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
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(pen. ot 04.08.2023)
"O 3awwTe npas notpeduTteneir"

caMOyMpaBlieHUS B CiIydae, €Clid 3TO IMPeIyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit denepanuu -
ropoqioB (enepanpHoro 3HadeHws: MockBel, CankT-IletepOypra m CeBacTomods), €IMHOTO MOpTaia
rOCy/IapCTBEHHBIX M MYHHUUUMAIbHBIX YCIYr JHUOO PEruoHajIbHOro IOpTaja TOCYJapCTBEHHBIX H
MYHHIIHITATIBHBIX YCIYT, & TAKKE MOXET ObITh MPUHATO MIPH JTMYHOM IPUEME 3aIBUTEISL.

3. B MHOrogyHKIIMOHaIbHBIX LEHTPAaX HPEIOCTABICHUS TOCYAapCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpaIlieHUI OoTpeOUuTeNei 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH 0
BOIIPOCAM  3allUTBl HMX 1paB HAa OCHOBAHMM  COIVIAIUEHUH O  B3aMMOJEHUCTBHUM  MEXKIY
MHOTO(YHKITHIOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS! TOCYAAPCTBEHHBIX M MYHUIUTAIBHBIX YCIYT U
dbenepanbHBIMU OpraHaMHM MCIIOJHUTEILHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
(OH/IOB, OpraHaMu rOCyAapCTBEHHON BIACTH CyOBekTOB Poccuiickoit deneparuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOUTENIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel; (MCIOJHUTENb, U3TOTOBUTEND, YIIOJIHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpEANpPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenem opraHamMum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB moTpebuTeneld Ha TEPPUTOPUM MYHUIMIIAIBHOTO OOpa30BaHMS OPIaHbI
MECTHOTO CaMOYTIPaBJICHHUs BIIPaBe:

paccmaTpuBaTh OOpalleHHs MOoTpeOuTeNneil, KOHCYJIbTHPOBaTh MX IO BOIPOCAM 3allIUTHl IpPaB
noTpeduTenei;

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparmiaThCs B Cy/Ibl B 3aIIUTY MIPAaB MOTPEOUTENEH (HEOMPEAeIEHHOTO Kpyra noTpeourenei);

pa3pabaTbiBaTh MyHUIIMNATIbHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENeH.
(a03an BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHHH 10 OOpAILIEHHUIO TOTPEOUTEINISE TOBApOB (paboT, ycIyr) HeHaIIeKalllero KauecTna, a
TaKXKe OIMACHBIX Ul JKW3HHU, 37I0POBbS, WMYIIECTBA MOTPEOMTENEH M OKpYyXKaromed Cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIEHHUs  He3aMEUIMTENIbHO M3BEIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)
Yacte TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lpaBa oOwWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Fpaxc;[aHe BIIpaBe 06’BCIII/IH$ITBC}I Ha Il06pOBOHBHOI>'I OCHOBEC B O6I.I.I€CTBCHHBIC O6’b€,[[I/IHCHI/I}I
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norpedureneil (MX accolualuu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO I€ATEILHOCTh B COOTBETCTBHUH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIUHEHHS MOTpeOUTENel (MX acCOLMAIUU, COIO3BI) ISl OCYIIECTBIICHUS
CBOMX yCTaBHBIX LI€JIei BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yCiIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyomumx
OTHOIICHHS B 00J1aCTH 3aIIUTHI IPaB MOTPEOUTENCH;

MPOBOANTH HE3aBUCHMYIO SKCIIEPTH3Y KayecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBLIAMH
(M3rOTOBUTENSIMHU, UCTIOTHUTEISIMU ) UH(DOPMAIINH O HUX;

OCYILECTBIISATh OOIECTBEHHBIH KOHTPOJb 3a COOJIOJCHHWEM MpaB MOTpeOHTENeH M HampaBlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO caMmoymlpaBlieHus uHpopMmanuio o dakrax
HapyIIEHWH TpaB MOTpeOuTeNel Uil MPOBEACHUS MPOBEPKH ATHX (AKTOB M NPUHATHS B CIydae HX
MOATBEPKJICHUSI MEp M0 MPECEUCHUI0 HApyIIeHWH MpaB MOTpeOuTesneld B Mpeaenax MOTHOMOYUN
YKa3aHHbBIX OPIaHOB, y4aCTBOBAaTh B IIPOBEICHUU SKCIEPTHU3 110 (paKTaM HApYyLIEHUH IpaB noTpeduresneit
B CBSI3U C oOpaiieHusiMu norpedureneii. [Ipu ocymiecTBneHMN 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbBIE
OoOBEIMHEHUS TOTpeOHTENe (WX accolualiy, COIO3b) HE BIpaBe TPeOOBaTh OT W3rOTOBUTEINICH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OPTaHU3AMA WM YIOJTHOMOYEHHBIX MHAWBHIYaTbHBIX
IpealpUHUMATENCH, UMIIOPTEPOB) MPEJICTABICHUE JTOKYMEHTOB (BBIIIOJHEHUE JIEHCTBUM), 00S3aHHOCTD
npeicTaBiIeHUs! (BBITIOJHEHHS) KOTOPBIX MO TPeOOBaHHUIO OTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yClIyr), a Takke
MHYI0 HMHpOpMalLuio, KoTopas OyaeT crnocoOCTBOBAaTh pealM3allMd TpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMUA OOBEAMHEHUSMHU TOTpeOUTENe (MX accOIMaIUsIMU,
COI03aMH) pe3yJIbTaThl CPAaBHUTENBHBIX MCCIIEA0BAaHUM KauecTBa TOBApoB (paboT, yciyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (eepajbHble OpraHbl HCIOJIHUTENBHON BIAcTH, OPraHU3ALMHU MPEUIOKEHUS O
MIPUHSATHAN MEp TIO MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), MO0 MPUOCTAHOBIIEHUIO MPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO pbIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEIbIBISIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepaniuu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eepanbHble OpraHbl HCIOJHUTENBHON BIACTH MaTepHalIbl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX IPOU3BOACTBO M PEATU3ALUI0 TOBAPOB
(BbITIOJIHEHUE PalbOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBbIM K HUM 005S3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickon denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NpochO0aMH TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoB HCIOJHUTENBHOW BIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENBHOW BiacTu cyObekToB Poccuiickoit @enepaumd M akTOB OpPraHOB  MECTHOTO
caMOyNpaBlieHUs, TPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOLICHHS B 00JIACTH 3aLIUTHI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaimatecsi B Cy[bl C 3asBICHUSMH B 3alllUTy MpaB MOTpeOuTeNeld U 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeduTeNel (rpymmsl moTpeduTeel, HeoNpeIeIeHHOTo Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/A30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEZOCTYHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX pECypcoB B O0JacTH  3allUTHl  IpaB
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noTpeduTesnei, kKauecTBa u 0E30IaCHOCTH TOBApPOB (paboT, yCiayr).
(ab3an BBeneH denepanpHpiM 3akoHOM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecOB HeornpeaerieHHOro Kpyra
notpeé6urenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOrO0 Ha/A30pa, OpraHbl MECTHOTO CaMOYIpPAaBJICHHUS, OOIECTBEHHBIC
o0beaUHEeHUsT MOTpeOuTeNnel (WX accouMaluM, COIO3bI) BIIPABE MPEIBSIBIATE HCKH B CYIBl O
MIPEKPALIEHUU MPOTUBONPABHBIX ICHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOAABLA, YIIOJTHOMOUYEHHOM
OpraHM3aIfy WK YIIOJTHOMOYEHHOTO WHAMBHIYAILHOTO MPEINPHHUMATESI, UMIIOPTEPA) B OTHOIICHUU
HEOMpeAeNIEHHOT0 Kpyra noTpedureneil.

(uactb nepBas B pen. Denepanbuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yZOBIETBOPEHUU TAKOTO MCKa CyJ 0Os3bIBA€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeACTBa MacCOBOM MH(OpMAlUM WM UHBIM CIIOCOOOM IO CBEIEHUs MOTpeOuTenen
pelieHue cya.

BcerynuBiiee B 3aKOHHYIO CWIy peEIIEHHE CyJa O T[PU3HAHUM JICHCTBUM H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHON OpraHu3alydyd WM YIOJIHOMOYEHHOTO WHIMBUAYAIBHOTO
NpeINpUHUMATENS, HWMIOPTEpa) NPOTHBONPABHBIMA B  OTHOIICHWH HEONPEACICHHOTO  Kpyra
notpeduTeneil 00s3aTeNIbHO ISl Cylla, PAacCMaTPUBAIOIIET0 HMCK MOTPEOUTENs O 3alluTe ero Impas,
BO3HUKIINX BCJIEJACTBHE HACTYIUICHUS TPAXTAHCKO-TIPABOBBIX MOCIEICTBHIA JIEHCTBHI HM3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpPraHM3alMd WIH YIOJTHOMOUYEHHOTO WHIUBUAYAIHHOIO
IpeIIpPUHIMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEINN JIN MECTO TaKHe ACWCTBUS M COBEPIICHBI JIN
OHM  HW3TOTOBUTENEM  (MCIONHUTENEM, TPOAABIIOM,  YIOJIHOMOYEHHOW  OpraHuzalued  wiu
YIIOJTHOMOYCHHBIM WHIUBHTyaJILHBIM MTPEAPUHUMATEIIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX accolualyen, COI30M), OpraHaMHM MECTHOTO CaMOYIpAaBICHUS B HWHTEpecax
HEOIPEICIEHHOI0 Kpyra HOTpeOuTeNei, cyl NpUHMMAeT pPEeLIeHHe O BO3MELIEHUH OOIIECTBEHHOMY
00BEeIMHEHNIO TIOTpeOuTeNel (UX accoIMaIlid, COI03Yy), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX MO [Ny CYIEOHBIX H3JIEePKEK, a TaKKe MHBIX BO3ZHUKIIUX JI0 OOpalleHus B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX pPacxXoll0B, B TOM YHCIIE PACXOIOB Ha IMPOBEACHUE
HE3aBHCHMOHN DJKCHEpTU3bl B CIlydyae BBIABICHHS B pe3yabTaTe IMPOBEICHUS TaKOW SKCIEPTH3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).
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